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To bring brass from Bridgeport. ’ 
hides from Harrisburg . 


EXPRESS, INC. 


™ 
The motor carrier with more go-how 


GENERAL OFFICES: 1450 WABASH AVENUE, TERRE HAUTE, INDIANA 
Connecting the Eastern Seaboard with the Industrial Midwest: Akron « Baltimore » Bethlehem Bridgeport * Chicago « Cincinnati e Cleveland » Columbus 


Dayton + Evansville « Ft. Wayne » Harrisburg « Indianapolis Jersey City « Metuchen « New York City » Philadelphia « Pittsburgh * St. Louis « Trenton + Zanesville 
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One Call handles All 


| WHEN You sHip vA GORDONS 


DAILY HEATER SERVICE 


\ 

\ TO MAJOR CITIES 

‘IN 9 SOUTHERN STATES 
OCTOBER THROUGH MAY 


{ 7~~sewwmmmmmmmem, FROM CHICAGO AND ST. LOUIS TO 
IGORDONS| 
ALABAMA _LOUISIANA 


ARKANSAS MISSISSIPPI 

FLORIDA SO. CAROLINA 
GEORGIA TENNESSEE 

TEXAS 


MANAGING DECATUR TRANSIT TRUCK LINE, INC. 
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SMART CARGO FLIES SABENA 
Sabena cargo travels fast on non-stop 


passenger flights from New York to 
Europe, the Middle East and Africa. 
Up to 5 tons of cargo daily is welcome! 


Sabena transatlantic cargo service is supplemented by a large fleet 
of express cargo planes, which rush shipments to 105 destinations in 
Europe, Africa and the Middle East without delay! 


For speed...safe handling...economy...specify 


BELGIAN World airtines 
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DISCOVER A 


orld Difference 


IN SHIPPING SERVICE 


Yes, when you try D-C, you open the door to 
a whole new world of shipping convenience. 
You benefit from... 


‘ 


@ Exclusive, one-carrier DIRECT service from coast- 
to-coast. 

@ Fost, 2-man sleeper cab service that goes straight 
through, with no transloading. Saves up to 20% in 
running time. 

@ One-carrier responsibility, one-carrier control of 
your shipment from pick-up to delivery—with ex- 
perienced personnel, modern equipment and facili- 
ties ALL THE WAY! 

@ Dependability resulting from consistently careful, 
swift handling of your shipments. 


Discover this NEW WORLD of shipping serv- 
ice for yourself. Mark your next shipment 
and your next order ‘‘D-C.”’ 


TERMINAL CITIES 7 
Albany, New York UN. 9-8416 Los Angeles, Cal AN 241 
Buffalo, New York RE. 39 Noshville, T 

t New York, New Y 
SH. 9-1666 N Berae N 
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NATION / 


DENVER CHICAGO TRUCKING CO., INC. 
THE ONLY COAST-TO-COAST CARRIER 
(HECK NO. 29 ON HELP-O-GRAM CARD 
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OFF-LINE SALES OFFICES: 


Cincinnoti Philadelphia h Be 
*Dayton *Portland, Ore T 4 

**DeKolb, lil Rochester, N.Y Ww 
**Ft Wayne 
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MID-STATES 


THE 
BALANCED 


PACKAGE 


you need compete 
market 


Daily consistent service on your small shipments between 


WORCESTER BOSTON 
SPRINGFIELD 


more than 20,000 industrial and commercial markets. 


WASHINGTON 


PEORIA 
SPRINGPTELD ff DECATUR 
NODIANAPOLIS 


Sas CITY 


SPECTOR — MID-STATES 


ST. LOUIS 


PHONE FOR SCHEDULES, RATES, PICK-UP 
THE Life's Wonderful LINE 


FREE DELIVERY AT 
DESTINATION 


FREE PICK-UP 
ON ANY SIZE SHIPMENT 


SPECTOR FREIGHT SYSTEM, INC., 3100 South Wolcott Avenues, Chicago 8 
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NEW FRUEHAUF STAINLESS 


has lifetime toughness built in! 


Corrosion-proof materials. 
Handsome, gleaming appearance. 
High advertising value. 
Ruggedly built sides. 
Machine-welded corrugations. 
Rugged, hat-shaped side posts. 
Torture-tested, water-proof roof. 
Rugged, hat-shaped roof bows. 


Rugged, hat-shaped side posts. 


Weathertight body. 
Weathertight ‘“‘plymetal”’ doors, 
High-volume design. 

Extremely light weight. 

Nearly square inside corners. 
Extra wide rear opening. 
Low-silhouette coupler optional. 
Lubrication-free tandem. 


Torture-tested, water-proof roof. 


The new 40’ straight-frame Lifetime Stainless Volume 


Protected I.C.C. lighting. 
Interchangeable Fruehauf parts. 
Low upkeep factor. 
Easy-to-repair design. 
Unlimited life expectancy. 
Permanent earning power. 

High resale value. 

Convenient leases available. 
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Weathertight “plymetal’’ doors. 


World's Largest Builder of Truck-Truilers 
FRUEHAUF TRAILER COMPANY 
10940 Harper Avenue © Detroit 32, Michigan 
SEND FREE ILLUSTRATED DETAILS AT ONCE ON THE NEW “LIFETIME STAINLESS” 


RUEHAUF 


TRAILERS 


NAME. 
COMPANY. 
For Forty-Four Years — More 
Fruehauf Trailers On The ~ 
Road Than Any Other Make! 


CHECK NO. 14 ON HELP-O-GRAM CARD 
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Containerization problems 


Containerization is gaining momentum. A growing array of carriers are either already 

. using shipping-handling systems based on unit loading or planning to do so in the near 

future. New developments in containerized equipment are coming thick and fast. Most 

important of all, shippers everywhere are waking up to the enormous potential of con- 

tainerized shipments as a means of corralling runaway distribution costs and moving 
their goods at a stepped-up tempo. 


Yet, despite the impressive gains that have already been scored by containerization, 
the method will have “arrived” as a keystone of modern distribution only when the vari- 
ous modes of transportation tie their services together more closely. 


Progress in this area has lagged somewhat behind developments in equipment and 
shipper acceptance of containerization. And unless integration is pushed, it may well re- 
tard the whole growth of unit loading as an efficiency-building distribution tool. 


R. L. Mangold, cargo sales manager, United Air Lines, hit the nail on the head re- 
cently when he pointed out that, of all the major areas in which the “various types of 
transport can jointly and collectively improve their services,” the development of inte- 
grated procedures for the movement of merchandise is one of the most important. 


Fred Freund, ATA Traffic Department, and A. Vance Howe, Fleet Sales and Special 
Products Manager, Fruehauf Trailer Company, have stressed the same point. 


But it was Troy Browning, President, Browning Line, who perhaps best summed up 
the pressing need for closer ties between the various methods of transportation. De- 
clared Mr. Browning, in a recent speech: “With pilferage, damage claims, insurance 
premiums, terminal, and port charges reduced . . . with the specter of container owner- 
ship eliminated . . . with the wholehearted cooperation of rail, truck, and steamship com- 
panies to pool, dispatch, interchange, and reduce rates, the consumers’ burden of cost of 
distribution—50 cents of every dollar spent at the retail level—can be alleviated promptly. 


“It’s about time we got together, cut out the multiplicity of selfish aims, and set up 
standards of equipment, interchangeability, and rates.” 
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Located in Delran Township, New Jersey, Macmillan’s ultra-modern facility 
is a distribution executive's dream. Size: Larger than four football fields. 
Storage capacity: 10 to 15 million books. Cost to construct: $2 million. 


An automatic frame wrapper device forms boxes and packages as many as 600 
books per hour. The unit is typical of the advanced, automated, efficiency- 
building equipment making Macmillan’s center a distribution pace-setter. 


@ Centralized distribution is the Mac- 
millan Company’s answer to rising 
transport costs and a mounting de- 
mand for more efficient shipping, re- 
ceiving, and warehousing. 

Until last December the giant pub- 
lishing house stored and shipped its 
books at six small and widely dis- 
persed facilities located in New York, 
Boston, Atlanta, Chicago, Dallas, and 
San Francisco. The completion of an 
ultra-modern, $2 million distribution 
center in Delran Township, New Jer- 
sey, however, has paved the way for 
a drastic revamping of Macmillan’s 
trafic and transportation setup and a 
reduction in distribution expenditures 
estimated at close ta $200,000 a year. 

The six warehouses have been pad- 
locked. An array of new shipping, re- 
ceiving, and handling procedures have 
been developed. And Macmillan’s en- 
tire distribution operation has been 
consolidated. 

Other benefits attained by the firm 
through the integration of its distribu- 
tion activities include: 

@ More positive inventory control. 

@ More effective supervision and 
control of all traffic activities. 

@ Minimum warehousing labor 
costs. 
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. » » Our new center will cut distribution costs by 


an estimated $200,000 a year and boost shipping and 
handling efficiency at Macmillan to a new high. . .” 


four hours from order to shipment: 
they're doing it at the Macmillan Co. 


Directing the book publisher's new- 
ly centralized distribution operation is 
Michael Stutano, Delran manager, 
whose duties—encompassing all facets 
of traffic and transportation — make 
him a perfect example of the modern 
distribution executive. 


distribution duties 


Responsible directly to Macmillan 
V-P and General Manager J. B. Ben- 
nett, Mr. Stutano oversees a staff of 
100 packers, order pickers, traffic em- 
ployees, and handlers; supervises the 
movement of all inbound and out- 
bound books, export-import merchan- 
dise included; and directs every 
phase of the sprawling facility’s mam- 
moth storage assigment. 

Few distribution units in the world 
today even come close to the New 
Jersey center in design, construction, 
and degree of mechanization. The 
single-story, rectangular structure con- 
tains more than 200,000 square feet 
of floor area—enough space to contain 
four gridirons placed end-to-end. 
What’s more, the 22-acre site on 
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which the building stands provides 
enough elbow room to meet virtually 
any physical expansion requirement of 
the company for many years to come. 

Never a firm to go off the deep 
end, Macmillan thought long and hard 
before it decided to consolidate its 
distribution operation and erect a new 
facility to house it. The procedure 
followed by the concern in selecting 
a plant site which would offer it all 
of the traffic-transport advantages it 
was seeking might well serve as blue- 
print for firms everywhere to follow 
in choosing the appropriate location 
for a new distribution center. 

Delran Township was named the 
site for the Macmillan center only af- 
ter two exhaustive studies—one con- 
ducted by the publisher, the other by 
a firm specializing in plant location 
analysis. The key factors considered 
by Macmillan in the choice of a build- 
ing location included the proximity 
of the organization’s printers, binder- 
ies, and suppliers; nearness to the 
company’s national “‘bibliographic”’ 
center; and the facilities available for 
shipping to customers all over the 
world. 

The results of both studies indi- 
cated that Delran Township suited 


the company to a “T”. Situated about 
10 miles from Philadelphia, it is just 
three-quarters of a mile from U. S. 
130, near the New Jersey and Penn- 
sylvania Turnpikes—an ideal spot for 
any concer relying extensively on 
motor freight shipments. Its proximity 
to Philadelphia, meanwhile, permits 
the new Macmillan unit to take the 
fullest advantage possible of that 
port’s excellent harbor facilities. And 
a topnotch rail line, running right 
past the plant, rounds out the trans- 
port picture at the Delran unit. 


storage capacity 


Blessed with a prime location, ul- 
tra-modern construction, and the most 
advanced equipment, Macmillan’s Del- 
ran structure should be a distribution 
pace-setter in the years ahead. Once 
it is fully operative, it will have a stor- 
age capacity of between 10 and 15 
million books, four times that of the 
massive New York Public Library. 
What’s more, the center will be able 
to handle an estimated 2,500 book 

(Continued on page 34 
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revamped handling 


boosts sales, 


slices costs 


at Torrington 


© Converting from outmoded manual 
mh procedures to an up-to-date mech- 
anized handling system, the Torring- 
. ton Company has boosted its utiliza- 
tion of storage space, stepped up its 
shipping schedule, and reduced dis- 
tribution costs sharply. 

Of even greater importance, how- 
ever, is the fact that the Torrington, 
Connecticut, firm’s switch from man- 


Pallet loads at the Torrington, Conn., plant are transported to a 
storage area by the “walkie” truck. Here, an operator high-stacks 
his load, saving costly storage space and permitting easy access. 


10 


handling to a mechanized operation 
has had a profound effect on sales. 

One of the nation’s prime produc- 
ers of precision needle rollers, the 
company now packs its products in 
metal cans, places the cans—20 to the 
container—in a cardboard carton, and 
straps outbound cartons to 26” x 32” 
disposable pallets. Total weight of 
each palletized load: 1,500 pounds. 


No one is more pleased with the 
results of Torrington’s up-dated pack- 
ing-handling technique than its sales 
department. Explains W. J. St. Onge, 
Jr., the company’s advertising man- 
ager: “Since needle rollers are pur- 
chased in bulk quantities, the new ar- 
rangement has added sales appeal to 
our products. 

“What's more, palletization has sim- 
plified handling not only at our plant 
but at customers’, and merchandise is 
reaching its destination in much better 
shape than previously—two factors 
contributing substantially to better 
company-customer relations here at 
Torrington.” 


before mechanization 


Prior to its introduction of a mech- 
anized handling system, the needle 
roller producer packed its rollers in 
cartons. These were then moved from 
point-to-point—on an individual basis 
—aboard two-wheel dollies. 

Recognizing this procedure as anti- 
quated—especially since many of its 
customers had already improved their 
handling techniques and purchased 
modern mh equipment—Torrington 
decided to revamp its setup. A key 
goal, of course, was more effective, 
less expensive handling. But the belief 
that shipping pre-palletized loads 
would make Torrington products stand 
out among the various items received 
by customers also played a major 
role in the firm’s decision. 

With its two aims in mind, the 
company proceeded to blueprint a 


Cans of precision needle rollers are packed in corrugated cardboard 
cartons at the end of the roller-conveyor line. Filled cartons are 
then strapped to the pallet, two cartons to each disposable pallet. 
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RIGHT ON SCHEDULE, SIR!. 


Good news for any shipper—these welcome words from his Ringsby service 
representative. Follow-through is this man’s specialty, from original 

pickup order to final delivery. At his fingertips lie Ringsby’s transcontinental 
teletype network . . . radio-controlled pickup and delivery fleets... the whole 
vast resources of the Ringsby Rocket Svstem, to ride herd on your freight 
every mile of the way! Ringsby’s customer relations people are carefully 
trained to serve your needs .. . provide the necessary control even on 

your smallest LTL shipment. Tight schedule? Tricky cargo? 

Next time cali this “can do” man ... ship it Ringsby Rocket— 


Salt Loke Ci Chicago 
f the fastest distance between two docks. 
 TFRUCK LINES, INC. 

F GENERAL OFFICES: 3201 Ringsby Court + Denver 5, Colorado 

— LINE OF THE ROCKETS , 


NO. 17 ON HELP-O-GRAM CARD. 
February, 1959 ll 


| 
> 
/ 
: 
J 
4 
3 
4 
| 
| 
q 
3 
= 
=4 
ate: 
ge, 


Outgoing carriers are loaded with needle rollers by the “walkie” 


Another “walkie” truck operates in the storehouse, carrying wire coils 


truck, which has a capacity of 3000 pounds. Note how the “walkie” and other raw materials to the production area. During busy 


can enter right into the truck, eliminating slow manual handling. 


new handling operation, based square- 
ly on a pair of power-packed walkie 
industrial fork lift trucks. The units 
currently in use at the New England 
concern are capable of stacking pal- 
letized loads to heights of up to 14 
feet. Moreover, since each device is 
less than 40 inches wide, it can ma- 
neuver perfectly in even the most 
congested areas. 


One industrial truck is on duty in 
Torrington’s shipping room through- 
out the work week. Its assignment? 
To load palletized goods onto _out- 
bound motor vehicles. The other, 
meanwhile, operates primarily in the 
company’s storage area, transporting 
wire coils on its forks. 

As an outcome of its sweeping 
modernization program, Torrington 


periods, this truck is transferred to the shipping room of the plant. 


has not only boosted its available stor- 
age space to new levels, improved its 
shipping operation, and slashed han- 
dling costs, but has also realized its 
goal of increased sales through pal- 
letization. Company officials report 
that customers definitely like receiv- 
ing their rollers in pre-palletized loads 
and are showing their appreciation 
by buying more needle rollers. 


polystyrene pack expedites 
typewriter consignments 
Shipments of delicate electric type- 
writers from the Royal McBee Cor- 
poration’s Hartford (Conn.) plant are 
moving more safely, speedily, and 
economically than ever before, since 
the concern switched to a lightweight, 
form-fitting “polystyrene pack.” 


The new packing tips the scales at 
3% pounds and serves as a complete 
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shipping container for the 47-pound 
typewriter. Prior to the development 
of the improved unit, Royal McBee 
shipped its machines in heavy, rein- 
forced containers weighing almost 9 
pounds. 

According to officials of the firm, 
the prime advantage of the improved 
packaging procedure is that it affords 
added protection to in transit type- 
writers. The compact case is molded 
“cocoon style” inside to fit every con- 
tour of the typewriter so perfectly 
that the machine is held securely 
in place during even the roughest 
trip. In addition, the expanded poly- 
styrene material used in the case is 
highly shock absorbent and soaks up 
potentially damaging impacts instead 
of transferring them. 


combining sepcrate shipments 
floors firm's air cargo costs 


The Radio Corporation of America 
really knows how to get full value 
for its air cargo dollar. How? By com- 
bining separate shipments of electronic 
components and achieving substantial 
bulk-rate savings. 


For example, air consignments 


moving from RCA’s West Coast sup- 
pliers to the company’s Camden, New 
Jersey, plant are delivered individu- 
ally to a trans-continental carrier. The 
carrier, however, rates all RCA ship- 
ments received on the West Coast 
during a single day as one consign- 
ment. 

Thus, the total weight of the 
individual shipments equals one 
higher-weight, lower-rate unit—and a 
significant reduction in air freight ex- 
penditures for RCA. 


lift truck’s centering fork 
facilitates paliet handling 


Handling personnel at Bauer & 
Black in Chicago had a _ problem. 
Looking for a way to stack three- 
stringer, double-faced pallets more ef- 
fectively, they just couldn’t seem to 
find a mh device capable of doing 
the job. So they huddled, decided 
what kind of device they needed, 
drew up a blueprint, and had one 
of the nation’s leading mh equipment 
manufacturers design the type of unit 
best suited to their requirements. 
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To transport a 15-ton electronic data processing system 10,000 miles 
by land and sea, Neptune devised a unique moving method. The deli- 
cate electronic equipment was loaded uncrated in a Neptune “Giant 
Condor” trailer at the Poughkeepsie, N.Y. plant of IBM . . . driven to 
San Francisco where the 45,000 pound loaded trailer was slung aboard 
an American President Lines’ ship . . . delivered at the port of Yoko- 
hama, Japan and driven to Tokvo. At no time in transit were the 
computers removed from the trailer. 


This giant moving project was directed and handled from origination 
to final destination by qualified Neptune specialists. The operation is 
another example of how Neptune is meeting the exacting require- 
ments of industry, the military and business for moving large, heavy 
or fragile shipments across the country and around the world. 


FOR THE FIRST 
TIME, DELICATE 
ELECTRONIC 
EQUIPMENT HAS 
LEFT A FACTORY 
UNCRATED IN A 
MOVING VAN, FOR 
SHIPMENT BY 
LAND AND SEA 
WITHOUT EVER 
BEING REMOVED 
FROM ITS ORIGIN- 
AL TRAILER. 


World Headquarters: 


55 Weyman Ave., New Rochelle, N. Y. 
WORLD - 


SOUTHERN Billings Street 
Norfolk, Virginia 


EASTERN Riverside Drive at 134th St. 
New York City 


CHECK NO. 16 ON HELP-O-GRAM CARD 
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CENTRAL 2910 West Montrose Ave 
Chicago. Illinois 


WESTERN 3400 Broadway 
Oakland, Californie 
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"Hidden Values 
BLACK Poly- Kraft 


it protects against- 


@ —- SUNLIGHT AND LIGHT RAYS 
HIGH HUMIDITY 
\ > WATER AND WATER VAPOR 
avn GREASE AND OILS 


ACIDS, ALKALIS AND ALCOHOL 


No longer need 
you fear costly product 
losses from the ravages of weather 
and other damaging elements. Thilco 
BLACK Poly-Kraft — the tough, 
durable Kraft that’s coated with inert, 
black polyethylene gives the positive 
protection you can rely on. “On the 
job” outdoor tests prove lasting 
protection four times and more longer 
than regular asphalted grades. A 
light barrier, BLACK Poly-Kraft 
absorbs the sun’s destructive ultra- 
violet rays and defies rain and 
snow which combine to decay and 
rot most protective coverings. Thilco 
BLACK Poly-Kraft is heat sealable, 
flexible at -60° F. and highly resistant 
to crease breaks, ruptures and 
punctures. Here’s “Hidden Value” 
with hundreds of practical uses you 
can put to work everyday. 


ALL-WEATHER PROTECTION 


Write for 

Sample Kit — 
— Contains 
somples and é 
detail data on % 
these *‘Black 

Magic’’ Thilco 
Protective 
Papers. 


NEW YORK © CHICAGO THILMANY PULP & PAPER COMPANY 


DETROIT © CINCINNATI KAUKAUNA WISCONSIN, 
CHECK NO. 22 ON HELP-0-GRAM CARD 
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Today a pallet centering fork—at- 
tached to a straddle lift truck—is lift- 
ing handling operations at the surgi- 
cal supply house to a new high in 
speed and economy. Mounted be- 
tween the straddle device's forks, the 
special component engages the middle 
stringer of the pallet and centers it 
on the truck’s forks. 

Each pallet, consequently, may be 
tiered in perfect alignment with the 
pallets beneath it with a minimum of 
time-consuming, costly truck maneuv- 
ering. 


turntables in shipping room 
floor beat truck  tie-ups 


Ever think of using turntables 
mounted in your shipping room floor 
to eliminate costly truck tie-ups and 
expedite loading and unloading? The 
7-Up Bottling Company has—and the 
results are eye-opening! 

Installed in the shipping area of 
7-Up’s Los Angeles plant, three 18- 
foot turntables have virtually remade 
the facility’s loading and unloading 
operations. Each incoming truck now 
drives right onto a turntable. Once it 
is in place, a fork truck takes up a 
position on the side of the vehicle 
facing out and begins replacing pal- 
letized cases of “empties” with newly- 
bottled 7-Up. 

This assignment completed, the fork 
truck operator next trains a spotlight 
on a_highly-sensitive electric eye. 
Turntable and truck then swing 
around and the other side of the ve- 
hicle is ready to be stripped of its 
“empties” and loaded with filied bot- 
tles. 

So effective is the new arrange- 
ment that the 7-Up plant is currently 
loading up to 35,000 cases of soda 
aboard some 60 trucks daily. Thanks 
to the unique development, moreover, 
handling costs have been cut sub- 
stantially and bottle breakage is at 
an all-time low. 


office cost-cutter 


Underscoring the importance of re- 
duced paperwork to any company 
and outlining the steps which may be 
taken to reduce clerical work and 
other office costs. Integrated Cost 
Control In the Office is “required 
reading” for the distribution execu- 
tive. Published by McGraw-Hill, the 
volume features a simple cost control 
blueprint upon which an effective pa- 
perwork-reduction program may be 


based. Price: $7.50. 
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centralized packaging 
SPEEDS SHIPMENT AT BORG-W ARNER 


@ An alert, tautly run protective 
packaging program is the solid foun- 
dation on which the Borg-Wamer In- 
ternational Corporation has built one 
of industry’s most successful global 
distribution operations. Keystone of 
that program? The highly centralized 
export packing project conducted by 
the company at its Auburn (Ind.) 
Packing and Boxing Plant. 

Under the system Borg-Warner has 
developed for the safe, sure, and 
swift movement of its overseas con- 
signments, a wide variety of products 
from most of the firm’s 31 -domestic 
divisions are forwarded for export to 
the Auburn facility. There they are 
processed, packaged, and shipped to 
foreign customers. 

The result, asserts Borg-Warner of- 


ficial James Carr, is a new efficiency 
in the packing and handling of the 
concern’s foreign shipments and a 
marked reduction in labor and mate- 
rial costs over former procedures. 

Despite its huge success, however, 
there is nothing at all complicated 
about the Borg-Warner operation. It 
begins with the dispatch of copies of 
upcoming export orders from Borg- 
Warner headquarters in Chicago to 
the Packing and Boxing Plant. Alerted 
well in- advance as to the type of 
merchandise it will be called upon 
to pack, its time of arrival, the quan- 
tities involved, and the name and ad- 
dress of the firm for whom the mer- 
chandise is destined, the Auburn unit 
is ready to swing into action the mo- 
ment the goods arrive. 


=~ 
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Worker fits varied consumer packages into 
one wirebound master container for export. 


This close liaison between HQ and 
Auburn is an all-important feature of 
Borg-Warner’s unique approach to ex- 
port packaging. Since the Packing and 
Boxing Plant is rarely caught off bal- 
ance by a totally unexpected export 
packing job, it is able to keep out- 
bound goods flowing smoothly and 
economically to all parts of the world. 

A second clue to the top-notch ef- 
ficiency of the company’s program, 
meanwhile, lies in its success in stand- 
ardizing the wirebound master ship- 
ping containers it employs in its for- 
eign distribution activities. 

Today the firm utilizes only 10 dif- 
ferent container sizes in its export op- 


Some of 10 sizes of wirebounds used for ex- 
port shipments are high-stacked in storage. 
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“ask the man) 


who ships”’ | 
The man who now ships 7 


Super Service—our Customer—= 
is the man who knows us best” % 
Ask him about his 
experience—day-in and 
day-out. Then let us 
show you what 
Super Service can do 
for you. 


SUPER SERVICE MOTOR FREIGHT CO. 
General Office: NASHVILLE, TENN. 


CHECK NO. 27 ON HELP-O-GRAM CARD 


TRAFFIC 
TRANSPORTATION 


Today the man trained in TRAFFIC 
AND TRANSPORTATION is one of the 
most important and well paid individuals 
in business and industry. Thousands of 
firms need experts on rates, tariffs, reg- 
ulations, etc. 

We train you thoroly at home in spare 
time thru the famous LaSalle Problem 
Method under the personal guidance of 
expert traffic authorities. 

Splendid opportunities developing rap- 
idly in MOTOR TRUCK and other phas- 
es of the Traffic and Transportation field. 

Get the facts. Mail coupon today for 
FREE 48-page book, “Traffic and Trans- 
portation—the Fast Growing Profession.” 
Learn about the opportunities and how 
you can qualify as an expert in the TRAF- 
FIC AND TRANSPORTATION field. 


417 S. Dearborn St., Dept. 297T, Chicage 5, Ml. 


NOME. 
CHECK NO. 32 ON HELP-0-GRAM CARD 


16 


erations. There is virtually no over- 
seas-bound item manufactured by 
Borg-Warner which will not fit at least 
one of the Packing and Boxing Plant’s 
“masters”, ranging in capacity from 
1 1/3 to 28 7/13 cubic feet. 

Despite the diversity of the prod- 
ucts they pack, Auburn’s well-trained, 
highly experienced packaging person- 
nel have become so adept at their 
jobs that they can easily determine 
which container size best suits a given 
order from the standpoint of shipping 
ease, maximum in transit protection, 
and minimum tare weight and dis- 
placement. 

Aside from the substantial labor 
and material economies attained by 
the Borg-Warner International Corpo- 
ration through the consolidation of its 
export shipments at Auburn, the com- 
pany has also registered a number 
of other important gains. Thanks to 
consolidation, loss of small packages 
in transit has been cut drastically. Ex- 
port shipments, moreover, have been 
endowed with added protection 
against handling and stowage hazards. 
And the receipt by consignees of 
whole orders—rather than a few com- 
ponents at a time—has won for Borg- 
Warner International the good will 
and respect of customers around the 


globe. 


boltless racks and shelves 
lift refinery’s storage room 


Versatile enough to meet any ware- 
housing situation, boltless racks and 
shelves are enabling the Tidewater 
Oil Company’s Delaware Refinery to 
make maximum use of available stor- 
age space. Shelf layouts, instead of 
being frozen in outmoded arrange- 
ments, are always up-to-the-minute 
and arranged for the most efficient 
allotment of room. 

Storing a wide variety of items rang- 
ing from small industrial pins to mam- 
moth turbines, Tidewater’s warehouse 
consists of 27 bays, each 24’ x 72’. 
Total floor space: 45,656 square feet. 


rack dimensions 


The individual rack sections em- 
ployed by the refinery are 5’ wide, 
4%’ deep, and 9’ high. Approximately 
12,000 items—some of them weighing 
as much as 400 tons—are stored on 
these components. 

To facilitate the handling of the 
more than five tons of material mov- 
ing into and out of the warehouse 
daily, the Delaware Refinery has es- 
tablished a highly successful spot lo- 
cation system. The wide front sur- 
faces of all rack cross pieces are 


marked with appropriate location 
numbers—markings large enough to be 
seen ‘easily even from several yards 
away. 


traffic executive in ideal 
spot to save company money 


Traffic is “one of industry’s few 
remaining controllable costs. The traf- 
fic executive, consequently, is in an 
ideal position to save his firm money.” 

So says Dr. John H. Frederick, 
head of the University of Maryland 
Department of Business Organization. 
Labeling traffic a key unit in any com- 
pany today, Dr. Frederick urges top 
management 1) to keep its traffic ex- 
ecutives abreast of all company de- 
velopments, and 2) to bestow on its 
traffic executives a high place in the 
company chain of command, so that 
they may deal more effectively with 
high ranking officials of the firm. 

Explaining how traffic-transport 
costs can be cut, Dr. Frederick em- 
phasizes the importance of an inte- 
grated approach to distribution. Con- 
cludes the University of Maryland 
business expert: “In the final analysis, 
total transportation cost control does 
not consist simply of a low rate by a 
reasonably rapid route, but rather of 
a program of close supervision over 
all transportation activity, both incom- 
ing and outgoing.” 


air cargo guide 


The “why,” “how,” and “when” of 
sky freight are explained in a new 
16-page booklet currently available 
from United Air Lines. Facets of air 
cargo explored by the _ illustrated 
guide include reserved air freight 
space; coordinated assembly and dis- 
tribution; pre-numbered air bills; and 
special air services. 


Our apologies to Sten*C*Labl, In- 
corporated. The company’s correct 
address is Dept. SM-1, 1821 Univer- 
sity Avenue, St. Paul, Minnesota. Pa- 
tent: #2,771,026. 
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Waldorf Paper Products of Missoula, Mon- 
tana, has floored its unloading problems 
with a fleet of giant 40-foot Fruehauf 
"stand-'em-on-end" open top steel vans. 
Employed in the over-the-highway trans- 
port of wood chips, the vehicles feature 
a unique tapered drop design which facili- 


tates loading and unloading. When dumping 
their loads, the trailers — resting on 
pivot bars located below their rear doors 
— are elevated at a 25-degree angle with 
block and cables, facilitating unloading 
operations and slashing handling costs 
Significantly. 


Note this upward revision of motor car- 
rier rates and charges covering freight 
moving within the New England area. Inter- 
state commodity rates and Rhode Island in- 
trastate commodity rates have been upped 
as follows: 

Under 6,000 powunds—seven cents 

6,000 to 19,999 pounds—five cents 
20,000 to 27,999 pounds—two cents 
28,000 pounds or over—one cent 
Minimum charges are up 15 cents each, 
while all accessorial fees are up by 5-1/2 
percent. 


DIA: 


Strickland Transportation has received 
ICC permission to inaugurate direct motor 
freight service between points in Texas 
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and New Orleans . . . Cooper-Jarrett has 
just received 25 new Highway Econovans. 
With headquarters in Chicago, the carri- 
er's routes cover a number of states and 
encompass several of the nation's largest 
industrial centers. Company terminals are 
in Chicago, Cleveland, Kansas 
City, Philadelphia, Trenton, Jersey City, 
and Wallingford, Connecticut. 


International Harvester has begun the 
construction of a new truck branch in Van 
Nuys, California, its eighth in the Los 
Angeles area... Gateway Transportation 
has announced the purchase of the Northern 
Transport Company of Green Bay, Wisconsin. 


Northern operates terminals at Fond du Lac, 
Green Bay, Manitowac, Marienette, Milwau- 
kee, Neenah, Oshkosh, and West Bend. Also 
acquired by Gateway: Anchor Transfer and 
Storage of Fond du Lac. 


They're off! The first of Associated 
Transport's i2 new Mack diesels is shown 
here as it moved out on its maiden trip. 


Oops! Our error, The Regular Common Car- 
rier Conference has established a news bu- 
reau at 250 Park Avenue, New York, rather 
than at 1625 Eve Street, Northwest, Wash- 
ington, as stated in our December issue. 


17 


| 
| ‘OR CARRIER 
Wik MOT 
ale 
| 
/ 
ip 
: 
| 


Looking for a sure-fire way to cut damage 
on your truck dock? Here are some pointers 
outlined by William Solack, chairman of the 
ATA's National Committee on Ere Loss 
and Damage, at a recent meeting of the or- 
ganization: 

1. Dramatize sound handling, in an all- 
out claims prevention program, through the 
use of films and slides. 

2. Illustrate and explain graphically 
the real meaning of damage costs to the 
whole company. 

3S. Instill proper attitudes by combat- 
ting complacency with regard to loss and 
damage. 


Upcoming: lightning-fast piggy-back 
service, enabling shippers to move their 
merchandise from coast-to-coast in less 
That's the prediction made 
y e Forgash, chairman of the board of 
the Freight Forwarders Institute. 

Motor carriers will play a tremendously 
important role in these piggy-back opera- 
tions, Mr. Forgash emphasized, since rea- 
sonably free and unimpeded development of 
piggy-back may be the "greatest feeder and 
generator of traffic they have ever expe- 
rienced." 


Three special trailers, designed for 
rapid conversion to open-top operations, 
have been purchased by Consolidated 
Freightways ... Increased motor freight 
rates, ranging all the way up to 22 percent 
above former rates, have gone into effect 
within the province of Ontario and on 
certain routes linking Ontario and Quebec. 


Pilot Freight's bid to purchase the Ar- 
lington Transportation Company of Cran- 
Ston, Rhode Island, has been OK'd by the 
IcC. Arlington is authorized to transport 
general commodities from New York to Mass- 
achusetts, Rhode Island, and Connecticut. 
Cities served by the carrier include Bos- 
ton, New Haven, Bridgeport, and Providence. 


Available to shippers: an Interstate 
Commerce Commission bulletin dealing with 
motor transport regulations governing 
movements to and from points in Alaska... 
The Association of Motor Freight Managers 
Minneapolis, has affiliated with the Oper- 
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ations Council of the American Trucking 
Associations. 


Key motor carrier meetings coming up in- 
clude the National Classification Commit- 
tee session, Washington, February 35; the 
Regular Common Carrier Conference confab, 
Washington, February 11; and the 


Common 
Carrier Conference, Irregular Routes, New 
re 


Orleans 


Better service for shippers and closer 
coordination of line-haul operations have 
been attained by od Truck Lines — 
thanks to a new, 2,700 mile private tele- 
phone network connecting 15 major Ringsby 
terminals from Chicago to Los Angeles with 
Denver. . . Handling an ever-growing amount 
of motor freight, the Denver Chicago Truck- 
ing Company has added a new Tere Toree of 
power=-packed International Harvester ve- 
hicles to its over-the-road fleet. D-C 
officials report that the new units will 
be utilized primarily on the company's 
high-speed Chicago-West Coast run. 


Fast, dependable, over-the-road trans- 
portation is playing a key role in the na- 
tion's all-out post-recession recovery 
drive. More than 10 million motor vehicles 
are currently hauling 99.9 percent of all 
poultry shipped:in the U.S. ; 90 percent of 
all household goods; 80 percent of all new 
automobiles; and 52 percent of all fresh 
fruits and vegetables. 


Designed to speed up the handling and 
processing of shipments, Consolidated 
eee new San Leandro, California, 
terminal is moving into high gear. Three 
million pounds of freight, passing through 


80 ultra-modern loading bays, may now be 
handled every 24 hours. 


Ringing the bell is this recent comment 
by J. Robert Cooper, ATA president: "In 
their own true interest, shouldn't every 
transportation group pursue policies like 
these in '59? 1) Make no effort to soak a 
competing form of transport with more tax- 
es. 2) Strive to improve service to ship- 
pers and receivers. 3) Work more closely 
with other forms of transportation." 


Shipping Management — National Hi-Way Shipper 


j 
| 


operating rights construed 


In a number of cases, recently, the 
Commission has had occasion to con- 
strue operating rights. 

Authority to transport “automobiles, 
tractors, chassis, bodies and parts 
thereof” was held not to include the 
right to haul road-building and earth- 
moving machinery where there was 
permanently affixed a revolving plat- 
form, a cab and a boom, all for pow- 
ering many attachments used in con- 
struction work. 

Authority to haul “heavy machin- 
ery and commodities, which, because 
of size or weight, require special han- 
dling or the use of special equipment” 
was held to include the right to trans- 
port dredging pipe, shore pipe, pon- 
toons and other related dredging 
equipment and supplies. 

In a most important precedent, the 
Commission has concluded that au- 
thority to transport “general commod- 
ities requiring special equipment” 
does not include the right to haul 
guided missiles that are packed, 
mounted and shipped on_ specially 
built, government-owned trailers. 

Authority restricted to operations 
for persons “who operate wholesale 
grocery houses, the business of which 
is the sale of food” was held not to 
include the right to haul wine for a 
producer, bottler and seller, on the 
ground that a wine seller is not en- 
gaged in the business of selling food. 


interchanged trailer damage 


After the owner of a trailer had 
interchanged it with another carrier, 
the equipment was destroyed by fire. 
The owner, basing its legal action on 
a “custom of the trade” (that the 
one in possession was responsible for 
the loss), recovered the value of the 
trailer, under a recent decision of the 
Pennsylvania Superior Court. It was 
pointed out by the Court that under 
the custom applicable to interchange, 
a carrier could accept freight for de- 
livery in full trailer lots to a con- 
signee anywhere in the United States. 
Any loss or damage after acceptance 
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was. to be governed by the usage 
and custom of the trade, unless there 
was an agency agreement whereby 
the owner of the equipment would 
assume the responsibility of the loss 
or damage to its own equipment 
while in the possession of another car- 
rier on interchange. 


exempt operations 


denying a certificate to trans- 
port juices, in bulk, in tank vehicles, 
on the ground that the existing serv- 
ice was adequate, Division 1 reiter- 
ated the fact that fresh and frozen 
citrus juices are non-exempt agricul- 
tural commodities. At the same time 
it determined that authority to haul 
“citrus products, not canned and not 
frozen, in mechanically refrigerated 
vehicles” includes the right to trans- 
port citrus juices, in bulk, in tank ve- 
hicles, provided that the tankers are 
equipped with mechanical refrigera- 
tion. 


operating authorities 


In a recent case, although a com- 
mon carrier sought authority to haul 
from an entire city, the Commission 
nevertheless granted it the right to 
transport the requested commodities 
only from the site of the shipper's 
plant, since only one shipper sup- 


ported its application, on the ground 
that it was felt that a grant embrac- 
ing all points in the city would make 
available motor carrier service at a 
number of points of origin for which 
no need had been shown. This would, 
in turn, cause traffic to be diverted 
from protesting rail carriers. 

Where an applicant sought to re- 
vise its certificate, the Commission 
found that there was no provision of 
the ICC Act which prevented it from 
authorizing service in terms of the 
type of vehicles to be used, or the 
type that might not be used. 

Accordingly, the commodity de- 
scription in the carrier’s certificate au- 
thorizing “commodities requiring re- 
frigeration” was rephrased to read 
“commodities moving in vehicles 
equipped with mechanical refrigera- 
tion.” 


unauthorized transportation 


In a recent case, the Commission 
ordered the cessation of a subterfuge 
arrangement whereby a salt refiner 
would sell salt to a motor carrier, and 
the latter would then sell it to the 
salt refiner’s customers. The carrier 
which did not have authority to haul 
salt contended, unsuccessfully, that 
its primary business was that of a 
salt seller. 

In another case involving an investi- 
gation proceeding, motor carrier op- 
erations were performed under pur- 
ported leasing arrangements, but the 
Commission found them to be for- 
hire transportation. In this case, a 
rental company and certain vehicle 
owners were found to have engaged 
in the transportation of property for 
compensation without authority. 

The Commission felt that bona fide 
private carriage, which, by nature, 
stems from the initiative of a shipper 
rather than someone else, did not 
require (1) such a complicated plan 
of operation as was undertaken by 
the rental company and the vehicle 
owners, and (2) shipper participation 
in such a plan. 
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@ Air freight problem requiring 
expert advice? Looking for complete 
data regarding the routes and serv- 
ices offered by leading domestic and 
international air cargo carriers? 

The following roster of major air- 
lines and the location of their key 
offices should prove invaluable in 
helping you find the answers to your 
most pressing air cargo puzzlers. Keep 
it handy. You'll probably have occa- 
sion to refer to it frequently in the 
months ahead. 


Aerovias Sud American—HQ: St. Pe- 
tersburg-Clearwater International Air- 
port, St. Petersburg, Florida. Cargo of- 
fices: Chicago, 608 South Dearborn 
Street; New York, 30 Church Street. 


Air France—HQ for North, Central, 
South American Division: 683 Fifth Ave- 
nue, New York. Cargo offices: Boston, 
493 Boylston Street; Chicago, 22 South 
Michigan Avenue; Dallas, 1802 Main 
Street; Los Angeles, 510 West 6th 
Street; Miami, 326 East Flagler Street. 


Alitalia—U. S. HQ: 666 Fifth Avenue. 
Cargo offices: Boston, 16 Providence 
Street; Chicago, 2 East Monroe Street; 
Philadelphia, 214 South 16th Street. 


Allegheny Airlines—HQ: National Air- 
port, Waslrington. Cargo offices: Balti- 
more, Friendship Airport; Cleveland, 
The Cleveland Hopkins; Detroit, De- 
troit Metropolitan Airport; New York, 
Newark Airport. 


American Airlines—HQ: 100 Park Ave- 
nue, New. Fork. Cargo offices: Boston, 
470 Atlantic Avenue; Chicago, The Pru- 
dential Plaza; Dallas, 3406 Republic 
Bank; Los Angeles, 523 West 6th Street; 
Miami, 1640 DuPont Building. 


Avianca—U. S. HQ: 6 West 49th 
Street, New York. Cargo offices: New 
York, 342 Fifth Avenue; Miami, 9 Mc- 
Allister Arcade. 


Braniff International Airways—HQ: 
Love Field, Dallas. Cargo offices: Chi- 
cago, Palmer House; Dallas, 211 North 
Ervay; Los Angeles, 900 Wilshire Boule- 
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vard; Miami, 35 N.E. Third Street: 
New York, 630 Fifth Avenue. 


British Overseas Airways Corporation 
—U. S. HQ: 530 Fifth Avenue. Cargo 
offices: Boston, 76 Arlington Street; Chi 
cago, 69 East Madison Street; Dallas, 
1740 Mercantile Dallas Building; De- 
troit, 1239 Washington Boulevard: Los 
Angeles, 530 West 6th Street; Miami, 
20 McAllister Hotel Arcade; Montreal, 
Montreal Airport; Washington, 1124 Con- 
necticut Avenue, North West. 


Capital Airlines—HQ: National Air- 
port, Washington. Cargo offices: Atlan 
ta, 10 Forsyth Street; Buffalo, Hotel 
Statler; Chicago, State & Monroe Streets: 
Detroit, 1248 Washington Boulevard 
Philadelphia, 1606 Walnut Street. 


Continental Air Lines—HQ: PO Box 
9063, Denver. Cargo offices: Albuquer 
que, Kirkland Field; Austin, Municipal 
Airport; Chicago, 6054 South Cicero 
Avenue; Dallas, Love Field. 


Delta Air Lines—HQ: Municipal Air 
port, Atlanta. Cargo offices: Baltimore, 
Lord Baltimore Hotel; Chicago, 67 East 
Monroe Street; Cincinnati, 1235 Fifty- 
Third Building; Dallas, 530 Mercantile 
Building; Miami, 300 N.E. First Street: 
New York, 30 Rockefeller Plaza. 


Eastern Air Lines—HQ: 10 Rockefelle 
Plaza, New York. Cargo offices: Atlanta, 
Atlanta Airport; Boston, Logan Interna- 
tional; Chicago, Midway Airport; Miami, 
International Airport; Washington, Na- 
tional Airport. 


El Al Israel Air Lines—U. S. HQ: 
545 Madison Avenue, New York. Cargo 
offices: Chicago, 37 South Wabash Ave- 
nue; Los Angeles, 523 West 6th Street; 
Montreal, 620 Cathcart Street. 


Flying Tiger Line—HQ: Lockheed Air 
Terminal, Burbank, California. Cargo of- 
fices: Boston, Logan International; Chi- 
cago, 5833 South Central Avenue; New 
York, Newark Airport. 


Airovios Mexico—U. S$. HQ: 44 colum- 
bus Hotel Arcade, Miami. Cargo offices: 
New York, 60 East 42nd Street. 

Iberia—U. S. HQ: 339 Madison Ave- 
nue, New York. Cargo offices: Chicago, 


55 East Washington; Los Angeles, 530 
West 6th Street; Philadelphia, 123 South 
Broad Street. 


Irish Air Lines—U. S. HQ: 444 Mad- 


ison Avenue. 


Japan Air Lines—U. S. HQ: 2 West 
46th Street, New York. Cargo offices: 
Chicago, 60 East Monroe Street; Los 
Angeles, 513 West 6th Street; San Fran- 
cisco, 45 Grant Avenue; Washington 
1000 Connecticut Avenue, NW. 


KLM Royal Dutch Airlines—U. S. HO: 
1430 Park Avenue, New York. Cargo 
offices: Boston, 80 Boylston Street; Chi- 
cago, 62 East Monroe Street; Dallas. 
209 Browder Street; Los Angeles, 3478 
Wilshire Boulevard: Miami, 309 North 
East First Street. 


Lanica—U. S. HQ: Miami Internation- 
al Airport. Cargo offices: New York, 
1270 Avenue of the Americas. 


Linea Aeropostal Venezolano—U. S 
HQ: 781 Fifth Avenue. — offices 
Miami, 332 Biscayne Boulevard. 


Lufthansa—U. S. HQ: 555 Fifth Ave- 
nue, New York. Cargo offices: Boston, 
Statler Office Building; Chicago, 81 East 
Monroe Street; Dallas, 1907 Elm Street; 
Los Angeles, 530 West 6th Street; Mi- 
ami, 21 McAllister Arcade. 


Mohawk Airlines—HQ: Oneida Coun- 
ty Airport, Utica. Cargo offices: Boston, 
Logan International Airport; Buffalo, 
Municipal Airport; Newark, Newark Air- 
port. 


National Airlines—HQ: International 
Airport, Miami. Cargo offices: Boston, 
Logan International; New York, 80 East 
42nd Street; Philadelphia, International 
Airport; Washington, National Airport. 


Northeast Airlines—HQ: Logan Inter- 
national Airport, Boston. Cargo offices: 
Miami, International Airport; Montreal, 
Dorval Airport; New York, LaGuardia 
Airport; Washington, 1415 I Street, NW. 


Northwest Orient Airlines—HQ: 1885 
University Avenue, St. Paul. Cargo of- 
fices: Boston, 60 State Street; Chicago, 
100 South Michigan Avenue; Dallas, 
209 Browder Street; Los Angeles, 512 
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The big news of TIME’s authority in Missouri is im- 
portant to every shipper in the nation. 


Three outstanding TIME services made possible by 
these new rights are: 


1. Direct scheduled service between Missouri cities 
(including Kansas City, St. Louis) and Los Angeles 
and the Southwest. 


2. Direct scheduled service between Missouri cities 
(including Kansas City, St. Louis) and Atlanta and 
the Industrial South. 


3. Gateway service to all parts of the Midwest 
through the natural crossroads, Kansas City and 
St. Louis. 


These three new services make up TIME’s midwest- 
ern triple play, extend the benefits of scheduled 
service to more shippers than ever before. 


TiIME—constant expansion, continuous service—and 
so dependable, it’s scheduled. 


Terminals: 
Atlanta * Cincinnati * El Paso * Evansville * Harrison, Ark. © Hobbs * Humboldt * Joplin 
Kansas City * Lamar Little Rock Los Angeles * Lubbock Memphis * Nashville 


Oklahoma City * Paris, Tenn. © Fhoenix ¢ Springfield © St. Lovis * Tucson * Tulsa 


INCORPORATED 
General Offices: P. O. Box 1120, Lubbock, Texas 


Sales Offices: 
Washington, D. C. — 112 Professional Bidg., Courthouse Sq., 
Arlington 1, Va., JAckson 7-6242 
New York — 521 Sth Ave., New York City, OXford 7-2189 
Call Stations: Jackson, Tenn., Phone 2-1606 * Las Cruces, New Mexico, JAckson 6-2249 © Carthage, Missouri, Fleetwood 8-4622 * Neosho, Missouri, Phone 1099 
CHECK NO. 10 ON HELP-0-GRAM CARD 
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Shipping Management — National Hi-Way Shipper 


@ How do you ship—by truck, air, 
rail, water, parcel post? 

Whatever your method, you can 
save your company dollars, as well 
as equally valuable time, by a thor- 


‘ough understanding of the “ins” and 


“outs” of insurance on your shipments. 

Spurred by mounting freight bills, 
traffic managers are switching routings 
as never before. Fach change means 
exposure to new and possibly unfamil- 
iar shipping hazards. No matter what 
claim you may have against a car- 
rier, a transportation floater policy 
can save you time and money when 
something goes wrong enroute. The 
insurance company will pay up, then 
claim from the carrier, eliminating 
your delay in being reimbursed. 

John F. Lane, vice president of 
New York’s John C. Weghorn Agency, 
points out that knowledge of exactly 
what insurance covers and when it 
begins and ends is vital to today’s 
distribution executive. “Many shippers 
think that goods in transit are pro- 
tected fully by the carrier,” he says. 
“This, of course, is not so.” 

Causes of damage and loss to ship- 
ments range from simple negligence 
to outright dishonesty, from human 
error to acts of God, Mr. Lane ex- 
plains, adding that no form of trans- 
portation is immune to accidents. 
Weather is the greatest single cause 
of transportation losses. 


safeguarding shipments 


How to protect your shipments and 
your company? A transportation float- 
er, Mr. Lane suggests. This flexible 
policy can vary from named perils to 
all risks. The form most desirable for 
you depends on the commodities you 
ship and the risks involved. 

“A typical, simplified, all risk trans- 
portation form automatically insures 
against all risks of physical loss or 
damage from any cause while in trans- 
it except: those by mail, infidelty of 
messengers, export and import ship- 
ments, loss or damage by delay, loss 
of market, gradual deterioration or 
wear and tear, neglect of the assured 
to use all reasonable means to save 
and preserve property, and the usual 
hazards of confiscation, insurrection 
and war, including radioactivity re- 
sulting from a weapon of war. Also 
excluded are money, jewelry, securi- 
ties and certain other papers. 

“The standard policy generally cov- 
ers shipments anywhere in the United 
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States and Canada, and it can be 
extended to cover Alaska and New- 
foundland, in custody of rail, express 
or motor carrier. It can also be ex- 
tended to cover shipments in the cus- 
tody of coastwise carriers. However, 
the limits of these clauses should be 
checked closely. Transit through the 
Panama Canal is excluded and a spe- 
cial policy becomes necessary for a 
company whose shipments go through 
the canal.” 


special insurance posers 


Special insurance problems come 
up in many everyday situations, Mr. 
Lane stresses, and these problems 
may cost you money if you overlook 
them or if you’re not sure of what 
your insurance will do for you. 

“Incoming material is going to be 
held over for processing and trans- 
shipment enroute to the plant. Has 
provision been made for insurance to 
cover the stopping-off period? The pol- 
icy may need to be specifically ex- 
tended to cover such processing risk. 

“A shipment has a special time 
value, or is exceptionally costly. Will 
it move under « system of hand-to- 
hand receipts? Gettirig a record of 
transfers adds slightly to the freight 
charge, but may well be worth the 
cost. 

“A shipment is moving F.O.B. What 
is involved? When the assured buys 
F.O.B., his transit policy can be ex- 
tended to cover his interest, which 
begins as soon as the shipment is put 
in the hands of the carrier. 

“When the assured sells F.O.B., his 
interest ordinarily ceases when he 
turns the shipment over to a carrier. 
But what the seller has done is to 
create an account receivable, and he 
wants to be paid as soon as possible. 
That hinges on delivery. The seller 
can cover himself against delay in 
getting paid by having his policy ex- 
tended to cover the value of the 
shipments. 

“In case of loss or damage, is re- 
covery of actual cost sufficient? The 
carrier pays only actual cost. Transit 
insurance covers full invoice value. 

“But how about parcel post? 
Doesn’t the post office insure pack- 
ages? Yes, it does, and because it 
does, the transportation policy does 
not cover shipments in custody of the 
post office. However, a transportation 
floater protects a shipment en route 
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On our production lines ... where each Mack may be different! Matching up the right compo- 


nents, as a succession of individualized Macks comes down the line, is a mighty demanding task—one 
that few manufacturers can tackle. But it’s an old story for Mack . . . pioneer in the custom-assembling 
of heavy-duty trucks and specialist in building the most efficient truck for today’s important jobs. 


Some driver's going to be in luck! . . . thanks 
to the comfort of this Model B cab. Owners are in 
luck too, for Mack cabs offer minimum upkeep 
requirements, ready access to all working parts 
and special mountings that cushion the whole as- 
sembly against road shock. Cabs ride more quietly 
and comfortably, and maintain their rugged good 
looks for years. 


How Macks are 


You get extra work out of Macks because 
extra work goes into Macks. For instance, Mack 
axle shafts have greater endurance, size for size, 
and many times the shock resistance of any others. 
One reason is their exclusive involute splines—here 
shown being cut—which give greater shear resist- 
ance. Another is the ultra-hard surface and interior 
toughness imparted by Mack’s unique graduated 
heat-treatment. 


ve 


Every Mack engine and component is thor- 
oughly tested through every stage of 
manufacture. Mack Thermodyne® diesel engines 
are noted for runiing hundreds of thousands of 
miles without overhaul in major fleets. These en- 
gines are unrivaled for economy and dependability 
in heavy-duty operation. They have sparked Mack's 
big lead in the sale of diesel trucks since 1953. 
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custom-built 


on our assembly lines 


One look at Mack production lines and you'll see 
wny every fleet operator can have units made to 
match his operating requirements. 

For Mack has evolved a miracle of production 
control that allows us to send a succession of dif- 
ferent models down the same line. Each Mack fills 
a separate order ...each one is assembled from a 
selected combination of interchangeable stock 
Mack components—engines, frames, transmissions, 
front and rear axles, brakes and accessories. 

That’s why we can translate your operating con- 
ditions iato the Mack trucks and tractors—COE 
or convntional—that most exactly meet your needs 


CHECK NO. 40 ON HELP-O-GRAM CARD 


fo. capacity, terrain, legal requirements, economy 
and satety. And while they may differ physically, 
oll Macks have one thing in common... quality. 
For vou just can’t buy a Mack that’s anything less 
than the finest equipment of its kind. Mack Trucks, 
Inc., Plainfield, New Jersey. In Canada: Mack 
Trucks of Canada, Ltd. 
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For faster, less expensive production and pack- 
aging, count on Mid-States—a leader for over 
half a century. Across the nation Mid-States is 
known for consistent high product quality and 
cost-cutting know-how. 


Mid-States Stitching Wire gives you friction- 
less, uniformly smooth flow—off the coil and 
through the stitching head—to assure high-speed, 
uninterrupted operation. 

Available in 5, 10, 25 and 50 Ib. coils. All stand- 
ard gauges. Special gauges on request. Galva- 
nized and copper-coated finishes. 


Mid-States Stitching and Tying Machines—a 
complete line of cost-savers to serve every pack- 
aging requirement... Write for further details 
and prices. 


MID-STATES STEEL & WIRE COMPANY 


CRAWFORDSVILLE, INDIANA « JACKSONVILLE, FLORIDA 


CHSCK NO. 11 ON HELP-O-GRAM CARD 


INDEPENDENT TRUCKERS, INC. 
( \ 


I 
ole cHic aso 
NEBRASKA 
ILLINOIS 
Terminals 


Chicago—Danube 6-421] 


Denver—Alpine 5-487] 
Good Serutce™ Omaha—Regent 3333 


Sioux City—2-0661 
Executive Offices: 4684 Leavenworth, Omaha, Neb. 


CHECK NO. 25 ON HELP-0-GRAM CARD 


to or from a post office in the custody 
of say, a messenger, or private or pub- 
lic cartman, or the assured’s own ve- 
hicles. As some policies do not cover 
shipments by messengers, an exten- 
sion may be necessary if the assured 
frequently employs them. 

“Simple as the words “in transit” 
may seem, defining them has caused 
great difficulty. One case involving 
transshipment hinged on a determina- 
tion of when “in transit” stopped and 
“in storage” began. The court deter- 
mined that goods might be in transit 
even while in storage. It said, how- 
ever, that they must “not be in stor- 
age without effective order to ship.” 
(In this particular case, there was no 
effective order and the claim for in- 
surance was denied.) 


merchandise in storage 

“Generally speaking, if the mer- 
chandise is under the protection of a 
bill of lading while in storage by the 
carrier, then the transit policy is in 
force, but the moment the merchan- 
dise moves from a carrier's bill of 
lading to a carrier’s warehouse re- 
ceipt, such protection ceases. 

“Shipments often stop off at pack- 
ing houses to be consolidated or re- 
marked for forwarding. This has 
caused dispute as to whether they 
are still in transit. This situation can 
be taken care of simply enough by 
adding the following paragraph to the 
policy: 

“Where the assured or the con- 
signee employs the services of a pack- 
ing company to consolidate and/or re- 
pack and/or remark and/or forward 
shipments insured hereunder, such 
shipments are insured both in transit 
and while in custody and/or on the 
premises of the packing and/or con- 
solidating company. The packing 
and ‘or consolidating company are not 
to be construed for the purpose of 
this insurance as being the agents 
and/or representatives of either the 
assured or the consignee.’ ” 

“Another important feature of trans- 
portation insurance is consequential 
damage coverage. In case of a multi- 
part machine, this feature specifies 


| coverage against loss or damage to 


individual parts. The assured has the 
option, however, of replacing the lost 
or damaged parts, with the insurance 
covering the cost of replacement, 
plus expenses of forwarding and in- 
stalling, up to the value of the whole 
unit. 

“Consequential damage insurance 
also covers merchandise other than 
machinery. It specifies that the as- 
sured will be reimbursed for the 
value of the entire property, if dam- 
age or loss of any part makes it un- 


| usable.” 
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If they're 
out of the way 
—and need it 


right away... 


THERE HOURS... 
AND COSTS YOU LESS! 


Your packages go anywhere Greyhound goes... and 
Greyhound goes over a million miles a day! That Hs : 4 
means faster, more direct service to more areas, 
including many, many places not reached by other 
public transportation. 
What's more, Greyhound Package Express offers 
this service seven days a week... twenty-four hours 
a day...even on week-ends and holidays! Packages 
get the same care and consideration as Greyhound 
passengers...riding on dependable Greyhound buses 
on their regular runs. And you can send C.O.D., Col- 
lect, Prepaid—or open a Charge Account. 
sr =. So remember, if your product can be put in a 
® package, send it Greyhound Package Express. 
Call your nearest Greyhound bus station or write to 
Greyhound, Dept. T2, 5600 Jarvis Ave., Chicago, III. 
CHECK NO. 39 ON HELP-0-GRAM CARD 
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Air Van Pak is sturdy, waterproof, and 
lightweight. It completely eliminat 
the need for costly cargo rehandling. 


Export household movers are utilizing 
roll-on, roll-off vessels extensively 
in transporting foreign-bound goods. 


Shipping Management — National Hi-Way Shipper 


& According to a survey just com- 
pleted by the Department of Com- 
merce, the next decade should wit- 
ness the greatest invasion of Europe 
and Latin America by U.S. companies 
and _ top-level personnel in_ history. 
With close to $28 billion invested in 
foreign facilities, some 3,000 major 
American firms are already deeply in- 
volved in some kind of overseas op- 
erations and others are preparing to 
hop on the bandwagon. 

What does all this mean to the 
distribution executive assigned the 
task of moving the household effects 
of relocating personnel? It means, first 
of all, that the overseas shipping of 
household goods is destined to be- 
come an increasingly important facet 
of his traffic activities. It also means 
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that the time is ripe for him to bring 
himself up to date on the most signifi- 
cant aspect of the relocation tasks 
ahead of him—the packing of house- 
hold goods so that they will be af- 
forded maximum protection in transit. 

Nowhere in transportation have ex- 
port packing procedures advanced so 
rapidly in efficiency, safety, and econ- 
omy as in the household moving 
field. New techniques and equipment, 
the majority of them relying exten- 
sively on the latest developments in 
containerization, have revolutionized 
overseas household moving. As a mat- 
ter of fact, some of the procedures 
and packing components currently be- 
ing utilized by movers are so effective 
that they are being adopted on a 
wholesale scale by a growing number 
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of firms with significant export opera- 
tions. 

For example, take Neptune World 
Wide Moving’s new lightweight Van 
Pak. Constructed of wood frames and 
a specially treated fiber cover with 
sealed seams, the unit is specifically 
designed for shipments traveling via 
air cargo or water. It is sturdy, de- 
pendable, geared to modern handling, 
and extraordinarily water-resistant. 

In a recent demonstration conduct- 
ed by the mover, an Air Van Pak 
was doused with water for a full 45 
minutes with no damage whatsoever 
to its contents. A Sea Van Pak—capa- 
ble of supporting a fully loaded metal 
container weighing more than 4,500 
pounds without damage to the pack 
or its contents—withstood a thorough- 
ly soaking water-bath for two hours 
in another test conducted by the car- 
rier. 

The key feature of the Air Van 
Pak and its maritime counterpart, 
however, is the fact that both units 
completely eliminate the need for 
cargo rehandling. Merchandise is 
placed in both Van Paks at its point 
of origin, is transported, and is not 
unpacked until delivered. 

Still another major moving firm uti- 
lizing advanced packing in its han- 
dling of overseas consignments is The 
Seven Santini Brothers Company. One 
of its most outstanding containers: the 
Strat-O-Van. 

Durable, highly resistant to rough 
handling and weather damage, and 


providing maximum load capacity, the 
container is constructed of heavy-test. 
water-repellent, double-faced  corru- 
gated board. Measuring 140 cubic 
feet and weighing 58 pounds, it is 
capable of handling loads of up to 
3,000 pounds. 


unit-load container 


The Strat-O-Van serves as a dis- 
posable, unit-load container for the 
most effective utilization of air and 
truck space, easy handling, economy. 
and cargo protection. Interlocking re- 
inforced corners add rigidity and fa- 
cilitate assembly. 

Bolstering the packing component's 
effectiveness, meanwhile, is a four- 
way-entry pallet base made of heavy, 
combed, water-resistant paper, spe- 
cially selected for lightness, strength, 
and support of the entire bottom sur- 
face of the Strat-O-Van. This honey- 
combed base, Santini emphasizes, is 
capable of withstanding static loads 
of up to 50,000 pounds. 

At Allied Van Lines, the accent is 
also on up-to-the-minute packing. Wa- 
terproof and_ pilfer-proof containers 
similar to those now used by both 
Neptune and the Seven Santini Broth- 
ers—are currently being utilized on a 
mounting scale by the carrier as key- 
stones of its rapidly expanding global 
household moving service. 

The same holds true for North 
American Van Lines, where the em- 
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Reports Sidney Epstein, Director otf 
Operations, Neptune Moving & Stor- 
age Company: “There are two factors 
of paramount importance which must 
be considered by the traffic execu- 
tive when handling an overseas ship- 
ment of household goods. 

1. In selecting a transport company 
to do the job, he should first 
make certain that the carrier 
furnishes the personalized serv- 
ice—embodying a packing, han- 
dling, and transport approach 
suited precisely to each individ- 
ual shipment—so vital to the safe 
and sure delivery of exported 
household effects. 

2. The traffic manager would do 
well to check into the equipment 
operated by the carrier in order 
to make sure that his consign- 
ment will be moved efficiently 
and economically.” 

Mr. Epstein ought to know. First 
as assistant TM, then TM, and now 
Director of Operations at Neptune, he 
has played a commanding role in 
making the firm’s overseas, as well 
as domestic, household moving oper- 
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TRANSPORTATION, 


Sidney Epstein, ops director at Nep- 
tune, feels export movers must stress 
personal service and top equipment. 


ation one of the finest in the nation. 

Few men in the field, moreover, 
know all aspects of household moving 
so intimately. The 36-year-old direc- 
tor has spent virtually his entire life 
in the industry—working as a manual 
laborer, driving a van, running his 


phasis is likewise on more effective 
export shipping through containeriza- 
tion. Operation Gyroscope, an experi- 
mental moving program launched by 
the Army a while ago and in which 
North American is an active partici- 
pant, is a prime example of the line’s 
use of new and improved household 
moving techniques. 

As part of Operation Gyroscope, 30 
North American vans, loaded with 
furniture belonging to more than 300 
Army families, were driven aboard a 
special Navy roll-on, roll-off ship at 
Norfolk and transported to Bremer- 
haven, Germany. There the trailers 
were met by tractors and driven di- 
rectly to their destination. 

Reports North American: under the 
old system, a commercial moving 
company had to pack and crate the 
serviceman’s goods at his home, cart 
the crates to a port of embarkation, 
and load them aboard a ship. 

At the port of debarkation, the 
crates had to be unloaded, placed 
aboard a truck, and forwarded to 
their destination. Result: unnecessary 
handling, greater expense, and heavy 
loss and damage—all of these appar- 
ently eliminated under the system em- 
ployed by Operation Gyroscope, in 
still another graphic demonstration of 
the strides being made by household 
movers in the transport, containeriza- 
tion, and handling of household goods 
moving overseas. 


father’s household moving business, 
and eventually joining Neptune in an 
administrative capacity. 

Under his traffic-transportation su- 
pervision, Neptune has registered 
numerous “firsts” in moving. Outstand- 
ing triumphs include being the first 
household mover to establish all com- 
mercial service to Europe and being 
the first outfit to haul the household 
effects of military personnel for the 
Defense Department. 

Mr. Epstein’s duties cover a wide 
area. Overseeing a 35-man_ traffic 
staff, as well as 300 drivers, laborers, 
and other operational personnel, he 
is responsible for nearly every facet of 
hauling and storage at the company, 
from the direction of local and long- 
distance trucks through export activi- 
ties, the formulation of rates and 
routes, specialized sales, electronic 
sales, and materials handling—and, as 
Director of Operations Epstein puts 
it, “those unpredictables that are al- 
ways popping up in the household 
moving field.” 
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Acting in response to complaints from 
shippers that embargoes on air freight are 
being established without adequate ad- 
vance notice, the Civil Aeronautics Board 
has amended its economic regulations. of 
special interest to air cargo users is Part 
228, newly adopted by the board, which de- 
fines the term "embargo" and outlines pro- 
visions for the public posting of embargo 
notices. The section also describes the 
content of such notices and provides for 
their distribution, modification, and ter- 
mination. 

Reports the CAB: "The purpose of Part 
228 is to assure as much advance notice of 
embargoes as circumstances will permit, so 
as to relieve shippers of the penalty of 
"added expense and loss of time" which has 
"frequently resulted from lack of reason- 
ably adequate notice."" 

As defined ty the air agency, embargo 
means “the reiusal by an air carrier, for 
@ limited period, to accept for transpor- 
tation over any route or segment thereof, 
and to or from any area, or point, or con- 
necting carrier, any commodity type or 
class of property fully tendered. Refusal 
to accept property for transportation in 
accordance with restrictions and limita- 
tions in the tariff or the certificate of 
an air carrier shall not be deemed an em- 
bargo." 

The new ruling also provides for immedi- 
ate public notice when an air carrier finds 
the imposition of an embargo necessary, 
except when such notice is authorized by 
the board. In any event, such notice shall 
be given "in no less than 24 hours before 
the embargo becames effective." 


American Airlines has inaugurated coast- 
to-coast Boeing 707 jet service linking 
New York and Los Angeles. At present, the 
carrier is flying one non-stop flight in 
each direction. A second daily flight will 
be added this month. 

With its jet operations moving into high 
gear, American has also launched Lockheed 
Electra prop-jet service between New York 
and Chicago, with six daily non-stop round 
trip hops. 


Northwest Airlines is the latest carrier 
to switch its Detroit operations from Wil- 
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low Run to the Metropolitan Airport, 14 
miles and 20 minutes closer to the heart 
of Detroit. American and Allegheny made 
the shift late last year. 


Ship extensively to Africa? The Scandi- 
navian Airlines teins is now operating 
express, one-carrier flights between New 
York and four key cities in Africa. Flights 
include: New York to Cairo, Sunday and 
Thursday ; New York to The Sudan, Thursday 
and Saturday; New York to Nairobi, Satur- 
day; New York to Johannesburg, Thursday. 


Lufthansa has added Cairo to its expand- 
ing network of routes . . . Northeast Air- 
lines has inaugurated direct air service 
between New York and Fort Lauderdale, Flor- 
ida. 


Ozark Airlines has placed an order for 
three Fairchild F-27s. The line, first lo- 
cal carrier in the midwest to order turbo- 
props, expects delivery this June or July. 


Swissair DC-6A Cargoliner Service is mov- 
ing into high gear. In photo below, an 
airfreighter is being loaded for a trans- 
Atlantic hop. 
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Understanding how international air 
freight rates are computed could be the 
key to substantial cost reductions in your 
sky cargo charges. Here's what you should 
know about the rate structure governing 
overseas consignments. 

Basically, international air freight 
rates and fees are based upon (general) all- 
commodity and specific commodity rates. 
Air carrier freight tariff rates are com- 
puted on a per pound basis for airport to 
airport carriage. 

Since all rate structures attempt to en- 
courage shipments of 100 plus, there are 
rate reductions of 25% on shipments over 
100 pounds in weight. 

In addition, many commodities currently 
crossing the Atlantic are eligible for low- 
er specific commodity rates. These rates, 
between the U.S. and a variety of overseas 
points, cover a wide assortment of goods 
and are frequently bi-directional. 

A 100 pound shipment of finished tex- 
tiles, moving between New York and London, 
for instance, is qualified to receive a 
specific commodity rate of 50 cents per 
pound. Thus it would cost $50 to ship via 
air cargo, as compared with a $91 tab—91l 
cents per pound—provided by a general com- 
modity rate. 

The air shipper must remember, though, 
that rates do not include door-to-door 
service and that there is a minimum charge 
per overseas shipment varying with its 
destination. Shipments with a high per 
pound valuation, moreover, are subject to 
valuation charges ranging upward from 10 
cents per $100, with a minimum charge of 
no less than 25 cents per consignment. 


Renault of France has taken to the skies 
in delivering spare parts for its Dauphines 
to dealers in the United States. According 
to officials of the auto company, the high- 
er cost of air cargo has been offset by a 
substantial reduction in handling and 
packing costs and the elimination of "mid- 
dlemen shippers." Reduction in delivery 
time over surface shipping methods: A full 
eight weeks! 


Shipping Management has learned that the 
British Overseas Airways Corporation plans 
to launch deHavilland Comet 4 jet service 
between London and Far Eastern and Aus- 
tralian points later this year. Scheduled 
for 1960: South American destinations. 

Tentative BOAC flight plans call for four 
weekly cargo and passenger hops linking 
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London and Tokyo beginning in April and in- 
creasing to five in July. By the end of 
‘59, BOAC expects to launch five-flights- 
per-week service between London and Syd- 
ney and four flights weekly to Johannes- 
burg . . . Trans Marde Cortes of Mejico is 
blueprinting a new air service between Los 
Angeles and La Paz, Baja California. 


The International Air Transport Associa~ 
tion has added its 87th member, with the 
admission of Ethiopian Airlines to the 
organization. Ethiopian, with headquar- 
ters in Addis Ababa, is currently operat- 
ing scheduled flights to 30 points within 
Ethiopia, as well as to Cairo, Frankfurt, 
Khartoum, Asmara, Nairobi, Aden, and Ye- 
men. 


Now under serious Air Force considera- 
tion is a new, fully automatic air freight 
handling system which, AF officials hold, 
"could drastically change the global move- 
ment of military supplies and speed civil- 
ian and military airlift operations." 

Developed by the Lockheed Aircraft Cor- 
poration, Marietta, Georgia, and geared to 
the Lockheed C-130—being used on an ex- 
panding scale by the Air Force—the system 
includes a portable dock and low boy trail- 
er 48 feet long. It permits the loading 
aboard a C-130 of from 18 to 20 tons of 
cargo in just 20 minutes. 

Here's how the Lockheed procedure works. 
Cargo is assembled in advance on light- 
weight pallets, carrying up to 3-1/2 tons 
of freight each. The pallets are then cou- 
pled together into a "train" and battery 
powered electric winches move the train 
into and out of the C-130's cargo compart- 
ment quickly and easily. Automatic lock- 
ing devices secure the pallets for safe 
shipment. 


Operations of the Civil Aeronautics Ad- 
ministration have been formally trans- 
fered to the new Federal Aviation Agency. 
Some 27,000 CAA employees are being reas- 
signed to posts within the FAA. 


The British Overseas Airways Corporation 
has inaugurated daily jet flights between 
New York and London. Departure time from 
New York International Airport is 9 PM. 
Westbound from London: 10:15 AM. 
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shippers’ delivery forms used 
te slash receiving paperwork 


Searching for a short-cut calculated 
to slash receiving paperwork? Here's 
one being used at the B.C. Electric 
Railway Company, Victoria, Canada, 
with top-notch results. 

B.C. used to fill out a special re- 
ceiving form covering every inbound 
shipment. Not any more, though. The 
firm now relies extensively on the 
shipper’s delivery form or packaging 
copy for its “goods received” report. 

As materials are received at B.C., 
the delivery slips attached to them 
are immediately rubber-stamped with 
the appropriate purchase order num- 
ber; date of receipt; account num- 
ber; and the name of the receiving 
clerk in charge. 

Inbound items are also checked to 
see to it that the quantities and de- 
scriptions of the goods listed on de- 
livery slips match up with the actual 
contents of incoming containers. The 
processed delivery slips are then dis- 
patched to “Accounts Payable,” where 
they are attached to the proper in- 
voice. 

As an outcome of the new system, 
B.C. has reaped a number of key 
cost-cutting, time-saving benefits. 
Chief among these: A significant re- 
duction in the paperwork involved in 
transcribing data from delivery slip 
to receiving report; a sharp decline 
in clerical errors; and a smoother, 
faster receiving operation. 


In a recent issue of Traffic Jottings, 
published by the Traffic Club of Hud- 
son County, N.J., this item of interest 
to traffic club members everywhere: 


HOW TO KILL A TRAFFIC CLUB 


1. Don’t come to meetings. 

2. If you do come, come late. 

3. If the weather doesn’t suit you, 
don’t even think of coming. 

4. If you do attend a meeting, al- 
ways find fault with the work of the 
offiers and members. 

5. Never accept an office. It’s easier 
to criticize than to do things. 

6. Get sore if you're not appointed 
to a committee. But if you are—don’t 
attend its meetings. 

7. If asked by the chairman to ex- 
press an opinion regarding some im- 
portant matter, tell him you haven't 
anything to say. After the meeting is 
over, however, tell everyone how 
things ought to be done. 

8. Do nothing more than is abso- 
lutely necessary. But when others roll 
up their sleeves and willingly and un- 
selfishly use their ability to help 
matters along, how] that the organiza- 
tion is run by a clique. 

9. Hold back your dues as long as 
possible or don’t pay at all. 
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Type Stencil 
along with order — 


How Weber Address Systems Help Ship 
“HEET” 4 Hours After Order is Received 


Using “touch-stenciling” and TAB-ON stencils integrated 
with order processing paperwork, the company now ships 
faster, more efficiently, saves time and reduces costs 


DeMert and Dougherty, manufac- dressing system helps them accom- 
turers of famous “Heet” gasoline ad- plish this speed. ... Weber “Tab-on” 
ditive, must schedule their production stencils are typed over the order in- 
and shipping lines according to ad- voice papers when the order is re- 
vance predictions of the winter's sev- received. In the shipping department, 
erity throughout most of the United the stencil is inserted in a hand- 
States and Alaska. Every operation printer and all pieces of the shipment 
in the company’s eleven acre plant at are individually addressed with a 
Cicero, Illinois is geared to speed, clear, sharp, permanent impression. 
flexibility, and efficiency. According With a smooth, one hand motion, 40 
to the company’s time standards, the to 50 cartons per minute can be ad- 
order processing operation, which in- dressed. When all the shipment is ad- 
cludes typing, routing to the traffic dressed, the stencil is thrown away. 
department, sending to shipping, ad- Filing time and space are saved. For 
dressing and loading is accomplished further information on Weber address 
in less than four hours. A Weber ad- systems, send the coupon below. 


WEBER MARKING SYSTEMS 
Div. of Weber Addressing 


Machine Co., Inc., Dept. 3 

Weber Industrial Park, 

Mount Prospect, Illinois 

Send me your bulletin on ‘Assembly Line” ty 

Addressing Systems. a a 

MARKING SYSTEMS - 


Individual 


Position 


Sales and Service in 


all principal cities 


CHECK NO. 26 ON HELP-0-GRAM CARD 
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A pRanpbWEWway TO STENCIL 


JOUR SHIPMENTS... 


“LIKE ROLLING ON A RUBBER STAMP” 
it’s so easy - and by actual test, more thon 
3 TIMES FASTER thon any other stenciling 
method or product. 
@ “ROLL-A-STENCIL” advanced design with 

self contained ink roller holds enough 

ink to stencil all day on one inking. 
@ TWIN ROLLERS smoothly roll perfect 
ROLL -A-BTENE stenciled impressions in one rapid stroke 


SIMPLICITY, 
LESS SPERO AXD PERFECT with no effort! 


TAP RRS Our surveys dow thet shipping departments 
welcome this completely new ond faster 
method - Order your set today on a money 
back guarantee. Set shown includes pint 
can of ink and pouring spout . . . $10.50 


plus postage. 


UNIVERSAL FOUNTAIN BRUSH CO.., St. Petersburg, Florida 


CHECK NO. 20 ON HELP-0-GRAM CARD 


Ship Beet . 
MIDWEST 


FREIGHT FORWARDING COMPANY, INC. 


Vircinia 77-3345 
Daily Dependable Motor “Pransportation 


Between Chicago and Eastern Seaboard Points 


PROMPT PICKUP and DEL?VERY 
REFRIGERATOR SERVICE PROTECTIVE SERVICE 


(Truckloeds only? (Truckloads only) 


CHICAGO TERMINAL and MAIN OFFICE 
$220 South Wolcott Avenue e Chicago 8, Illinois 


HOBOKEN TERMINAL BRIDGEPORT TERMINAL 
111 Marshall Street 329 Central Avenue 
OLdfield 9-3234 FOrest 6-3491 


NEW YORK: CHelsea 3-2020 
q INTERLINE CARRIERS’ TRAFFIC INVITED 


United States Customs Bonded Carrier 


CHECK NO. 21 ON HELP-0-GRAM CARD 


traffic control setup 


| control point, the dispatcher is in con- 


| this section are stacked four high for 
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Macmillan 


(Continued from page 9) 


orders daily, processing these orders 
within 24 hours of the time they’re 
received. 

To keep its fabulous operation func- 
tioning smoothly, the book publisher 
has looked far into the future and 
come up with a variety of advanced 
shipping, handling, and warehousing 
procedures. 

Nerve center of the entire opera- 
tion is a graphic pegboard panel and 
inventory card control system, assur- 
ing constant inventory control. The 
pegboard panel and card unit is super- 
vised by Delran’s traffic dispatcher, 
who thus has fingertip control over 
a huge inventory of millions of dif- 
ferent books. 


From a strategically located traffic 


stant contact—via two-way radio—with 
a fleet of fork lift trucks spotted 
throughout the building’s larger stor- 
age areas. Instructions covering the 
movement of book orders are radioed 
directly to fork lift operators by the 
dispatcher. Further expediting book 
handling at the Delran unit is the 
fact that 20 per cent of all available 
storage space is deliberately kept free 
at all times, ready to accommodate 
unexpected merchandise at a mo- 
ment’s notice. 

Basically, in order to attain maxi- 
mum warehousing efficiency at mini- 
mum cost, Macmillan has divided its 
storage space at the center into three 
parts: reserve storage, active storage, 
and bin picking. 

Activities in the reserve storage 
area hinge on the use of 32” x 40” 
pallets, capable of holding 800 books 
each. Merchandise-laden pallets in 


easy and effective handling. 

Active storage areas, on the other 
hand, are used primarily for the pick- 
ing of large quantity orders of books. 
A combination of pallets and racks is 
employed here. 

Smaller book orders, meanwhile, 
are filled in the bin picking section. 
There, cubicles for each of Macmil- 
lan’s more than 7,500 active titles en- 
sure swift, smooth order processing. 

Generally speaking, orders of 10 
books or less are handled in small 
tote boxes and are picked manually. 
These tote boxes are automatically 
routed along a unique conveyor sys- 
tem running parallel to the picking 
area—an adjustable routing arm on 
each box designating the next stop. 

When a tote box has halted in the 
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appropriate place, an order picker op- 
erating in that section supplies the re- 
quired books and resets the routing 
arm for the next stop. The tote unit 
then continues through the picking 
area, moves onto an express conveyor, 
and halts at a checking station. Passed, 
the tote box and its order of books 
proceed to the packing area where 
the outbound consignment is prepared 
for shipment. 

The system employed in the pre- 
paration of larger orders is as follows: 
all large orders are picked in the ac- 
tive storage area. Surrounding § this 
section is a sub-floor tow-line arrange- 
ment, over which small carts—with a 
capacity of 350 books each —are 
moved from point to point. These 
carts are so designed that they may 
be engaged or disengaged from the 
towline quickly and easily. 

As in the processing of small con- 
signments, book orders in this area 
are filled by order pickers. Once a 
picker on the line has completed his 
task, he adjusts the controls on the 
cart in front of him and the vehicle 
is returned to the tow-line. 

Upon reaching the next point at 
which books are to be added, the 
device automatically sidetracks the 
cart to receive a new load. It is then 
returned to the tow-line again and 
moved to a packing table for pack- 
aging and shipment. 


checking outbound goods 


In the procedures it has established 
for the checking and packing of out- 
bound orders, Macmillan has gone all- 
out once more to use the most ad- 
vanced equipment and ideas. Small 
orders in tote boxes are moved via 
conveyor to checkers on the build- 
ing’s mezzanine level. Preventing or- 
ders from becoming mixed or con- 
fused during this operation is an 
ingenious electronic and electrical-me- 
chanical traffic system. 

After being thoroughly checked, 
small orders move down an inclined 
gravity conveyer to the Delran facili- 
ty’s packing area. From their position 
on the raised mezzanine level, check- 
ers overlook the packing department. 
Thus, by resetting the routing pin on 
a given tote box, a checker may desig- 
nate the exact packing station at 
which an order is to be packaged. 

Large orders, on the other hand, 
travel the tow-line route to a point 
opposite the packing area. The carts 
carrying them are automatically dis- 
engaged and remain stationary until 
they are checked. When a cart has 
been passed, it is rolled a short dis- 
tance to a packing table, its contents 
are packaged, and the cart is returned 
to the line. 

Ready to move, completed book 
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orders travel down a special conveyor. 
Along the way they are weighed, 
stamped, and sealed. Some proceed 
to the U. S. Post Office sub-station 
established right at the Delran facility; 
others, mostly larger parcels, travel 
to the center’s loading dock, designed 
to handle six tractor-trailer combina- 
tions at one time. 

A final check and Macmillan’s books 
are on their way to points around 
the globe—the final phase of an opera- 
tion virtually unrivaled in its efficien- 
cy, speed, and economy, as well as its 
use of techniques certainly destined 
to exert a profound influence on in- 
dustrial distribution for years to come. 


storage control chart sparks 
firms warehousing operation 


A simple, yet extremely effective, 
storage control chart is the key to 
efficient warehousing at Federal Pa- 
cific Electric’s new Newark, New Jer- 
sey, storage center. The chart pro- 
vides a quick and accurate check on 
the location of all merchandise 
hand, as well as “open” space. 

Using the storage chart, one man— 
through the medium of two-way in- 
dustrial radio—directs the movement 
of laden mh equipment from a stra- 
tegically-placed point in the 65,000 
square foot warehouse. 


on 


CHICAGO 


o SAFE HANDLING 


NCE 
DEPENDABLE SERVICE 


KANSAS CITY 
ST. LOUIS 
CLARKSVILLE NASHVILLE 
CHATTANOOGA GREENVILLE 
ATHENS HARTWELL, GA. 
Wilson offers the WINDER ELBERTON. GA. 


most modern equipment to 
handle your shipping needs . . . over 800 units 
of trailers, tractors and trucks. Forty trailers are 
insulated and others are further designed to 
solve your transportation problems. When you 
“double check’’ Wilson, you are fully protected 
with insurance against public liability and prop- 
erty damage and your cargo is insured up to 
one million dollars 


Call the Wilson office nearest you 
listed below for ready reference 


They ore 


Atlanta TRinity 6-488! Hartwell, Ga e 
Athens Liberty 3-3425 6-263! 
ansas City 
Augueta HArrison 1-030! 
yers 2-2658 wonroe, Ga 6261 
MAdison 9-3293 
Chicago CLiffside 4-6730 


Clarksville, Tenn. Rome, Ga 3728 

St. Louis GArfield 1-044! 
ion, Ga 

Greenville, S. C Washington, Ga 4785 


CEdar 2-3609 Winder, Ga 3911 
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For 
Dependable 


DIRECT 
SERVICE 


can HOOVER 


JACKSON 
SHEFFIELD \ 
MISS 
/ 
BIRMINGHAM ALA 


CHICAGO 
ILL ND 
INDIANAPOLIS 
CINCINNATI 
ST.LOUIS, LOUISVILLE 
MO KY 
NA 


KNOXVILLE 
MAT TANG 


GA 


ATLANTA 


HOOVER 


P. O. Box 450 - 0 . Nashville, Tenn. 
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rooms... 


GARAGE avaliable 


TULLER 


. featuring convenience, comfort, # 
quality ! A cosmopolitan atmos- 
## phere in home-like setting. 
# In the center of all downtown 
# activities. Newly decorated. 
# Ultra modern, comfortable guest 


excellent food at 
# moderate prices in our modern 
#2 coffee shop and cafeteria. 


Radio and Television in room. 
Air Conditioned rooms in season. 


WITH BATH from 


at nominal 
charge. Free overnight parki 
guests In PARK- 


FAMILY RATES 
No Charge for Children 
12 and Under — 


Harry E. Paulsen, General Manager 
FACING GRAND CIRCUS PARK 


3583: 


D. R. Dominie’s 


LISTEN, MR. 
TRAFFIC MANAGER 


Recently I had the opportunity to 
conduct a thorough inspection of one 
of the most modern and up-to-date 
trucking terminals in the country. This 
terminal had undergone complete 
modernization after several years of 
planning on the part of its owners. 
Not only did they modernize it and 
put in the most up-to-date materials 
handling equipment, but they also in- 
stalled the best equipment for their 
clerical and paper work procedures, 
as well as their truck dispatching. 

The visit pointed up the beginning 
of an era in which traffic managers, 
particularly industrial traffic manag- 
ers, can no longer work on the as- 
sumption that their equipment is the 
best and that their systems are the 
best, and that because of this the 
carrier must conform to their ways. 

Following my inspection tour I sat 
down with members of the trucking 
concern and discovered the need of 
the trucking industry representatives 
and members of industrial traffic de- 
partments to meet and solve their 
problems jointly. 

With increased modernization of 
trucking facilities, the ability to han- 
dle freight is increased in almost di- 
rect proportion. With service the key 


factor in competition between truck 
lines, every effort will be made by 
all lines to increase service. 

However, the industrial traffic man- 
ager should realize that his obliga- 
tion is to his customer. In addition 
to the facilities of the trucking com- 
pany he also holds some of the tools 
to faster delivery. Therefore, the in- 
dustrial traffic manager must realize 
that he has to conform to several of 
the factors which make trucking ter- 
minals efficient. 


check with carrier 


In our own operation, for example, 
we feel we have one of the most 
modern, up-to-date methods of han- 
dling, assembling, and loading ship- 
ments. Despite this, however, we 
found in talking to the representa- 
tives of this trucking line that our 
methods prevented, in some instances, 
the fast delivery service which they 
were prepared to give. By altering 
some of our own methods or proce- 
dures, we would conform with pro- 
cedures used by the trucking line and 
effect very rapid delivery. 

All this indicates that no longer can 
industrial traffic managers and mate- 


Mojave 


SERVING THE DESERT AREA . 


CAMP IRWIN 


Helendele 


George Air Force Base 
VICTORVULE w t 


: lLucerre 
Little Rock Valley 
Pear Blossom Apple Valley 
Hesperia 
Cajon Jet. OFFICE 
Verdemont LUdow 23-4211 


SAN BERNARDINO 


P Bicycle Lake 


PICK UP 
LUdiow 8-9136 


DEPOT 


Ambo) 


MC. BASE 
{Neer 29 Palms) 


VICTORVILLE - BARSTOW TRUCK LINES 
HEAD OFFICE: 2013 N. MAIN ST., LOS ANGELES 31 
TERMINAL: 2055 E. 27th ST., LOS ANGELES 58 
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rials handling experts go off in a cor- 
ner and solve their own particular 
problems without being familiar with 
problems and procedures of the car- 
rier. 

We cannot condemn industrial traf- 
fic managers without condemning 
trucking companies which are put- 
ting in these improvements. The in- 
itiative for the particular visit I made 
was my own. It is my feeling, after 
making the tour, that the trucking 
company should have been aggresive 
enough to convince me of the value 
of a visit to their terminal, in view of 
our common problems. 

It was only after a lengthy discus- 
sion that the problems were brought 
to light, and then somewhat gently 
as I was considered a buyer of their 
services. I feel that any good traffic 
manager would welcome constructive 
criticism by an up-to-date trucking 
concern, and should be called in if 
problems exist. Only through this 
type of cooperation can both parties 
work for their mutual benefit. 

It is entirely conceivable that an 
industrial traffic department conform- 
ing to some of the wishes of a truck- 
ing company can obtain a lower rate 
through the economies brought about 
in the trucking terminal’s handling of 
freight. Claim prevention can also fall 
into this category. If we industrial 
traffic managers, through cooperation 
with carriers, can reduce transit time 
and costs, it is to our benefit as well 
as the benefit of our own customers 
to do so. 

In planning materials handling sys- 
tems and shipping procedures the 
industrial traffic manager should take 
into consideration the trucking facili- 
ties with which he will deal. Con- 
versely, the trucking companies 
should be elastic enough to cope with 
variations in handling systems of the 
customers they serve. In any event, 
it would be wise to have as much 
interchange of information between 
truckers and industrial traffic manag- 
ers as possible. 


jumbo rubber containers 
step up liquid shipments 

Looking like mammoth toothpaste 
tubes, jumbo-sized rubber containers 
—equipped with plastic liners—are 
mounting in. popularity among firms 
shipping beverages and liquid foods 
via motor carrier. Manufactured in 
various sizes up to 4,000 gallons, the 
units are collapsible. Consequently, 
shippers do not have to pay a round 
trip rate for a one-way haul. 

Since their introduction a_ little 
more than a year ago, the rubber 
containers have been assigned to haul 
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24 different commodities by a variety 
of companies. These commodities in- 


clude such diverse liquids as phos- 
phoric acid, fish oil, diesel oil, and 
glue. 

The typical container is produced 
of four-plies of rubber-coated rayon 
tire fabric and treated with an outer 
coating of oil and weather-resistant 
neoprene. Both 
sealed by metal closures resembling 
spinal columns. 


ends are securely 


Due to the component's extremely 
flexible structure and design, it can 
absorb the expansion or contraction 
of its contents without open venting— 
a safeguard against the possible re- 
lease of explosive and noxious vapors. 


LET ONE 
PICKUP or 
DELIVERY 
DO THE JOB 


Connecting line on L.T.L. and T.L. shipments 
to all States other than those served by Hancock. 


WISCONSIN @ 


AN 


MICHIGAN 


DAILY, direct service between these 


and many intermediate points 


(@) DETROIT 


METROPOUTAN 


METROPOLITAN 


STEEL DIV. —ESsex 5-3571 


we 
ALBANY 


KENTUCKY 


CLEVELAND | 


AM anta| 


PENNSYLVANIA 


PERISHABLE DIV. — WAterfall 8-2545 


LET HANCOCK pickup or deliver daily at a fixed time 
your shipments to and from all the points shown below 


CHICAGO, ILLINOIS 
Seeley 3-3737 


PITTSBURGH, PENNSYLVANIA 
Federal 1-6655 


LOUISIVILLE, KENTUCKY 
Wabash 0511 


CLEVELAND, OHIO 


Superior 1-6205 3-1141 


COLUMBUS, OHIO 
Hickory 4-2128 


CINCINNATI, OHIO 
Mulberry 3312 


ST. LOUIS, MISSOURI 
Geneva 6-0171 


EVANSVILLE, INDIANA 


INDIANAPOLIS, INDIANA 
Melrose 4-6363 


DETROIT, MICHIGAN 
Tashmoo 5-2535 


TERRE HAUTE, INDIANA 
Crawford 9689 


MILWAUKEE, WISCONSIN 
Evergreen 3-6040 


YOUNGSTOWN, OHIO 
9-9784 


TRUCKING, 


INC. 
EXECUTIVE OFFICES, EVANSVILLE, INDIANA 
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Air cargo roster 


(Continued from page 20) 


West Sixth Street; New York, 537 Fifth 
Avenue; Miami, 101 South East 7th 
Street. 


Pan American Grace Airways—HQ: 
135 East 42nd Street, New York. 


Pan American World Airways—HQ: 
135 East 42nd Street, New York. Cargo 
offices: Boston, 100 Federal Street; Chi- 
cago, 30 South Michigan Avenue; Dallas, 
108 South Ervay Street; Los Angeles, 
6th & Grand Streets; Miami, 2 Biscayne 
Boulevard. 


Qantas Empire Airways—U. S. HQ: 
350 Post Street, San Francisco, Califor- 
nia. Cargo offices: Boston, c/o BOAC; 
Chicago, c/o BOAC; Dallas, c/o BO- 
AC; Los Angeles, 506 West 6th Street; 
Miami, c/o BOAC. 


Ransa Airlines—U. S$. HQ: None. Car- 
go offices: Miami, International Airport; 
New York, 30 Church Street. 


Real Airlines—U. S. HQ: 244 Biscayne 
Boulevard, Miami. Cargo offices: Chi- 
cago, 516 South Michigan Avenue; Dal- 
las, 3715 Dickason Avenue; Los Ange- 
les, 9870 Wilshire Boulevard; New York, 
666 Fifth Avenue. 


Riddle Airlines—HQ: International Air- 
port, Miami. Cargo offices: Chicago, Mid- 
way Airport; Los Angeles, 6399 Wil- 
shire Boulevard; New York, New York 


International Airport; Philadelphia, In- 
ternational Airport. 


Sabena Belgian World Airlines—U. S. 
HQ: 720 Fifth Avenue. Cargo offices: 
Beverly Hills, 9870 Wilshire Boulevard; 
Boston, 72 Arlington Street; Chicago, 
18 South Michigan Avenue; Cleveland, 
1422 Euclid Avenue; Dallas, 810 Com- 
merce Street; Denver, 909 17th Street; 
Detroit, 1249 Washington Boulevard; 
Houston, 814 Walker Avenue; Kansas 
City (Mo.), 921 Walnut Street; Los An- 
geles, 650 South Grand Avenue; Miami, 
25 S.E. 2nd Avenue; Philadelphia, 1420 
Walnut Street; Pittsburgh, 442 Oliver 
Avenue; San Francisco, 420 Post Street. 


Scandinavian Airlines System—U. S. 


HQ: 138-02 Queens Boulevard, Jamai- 
ca, New York. Cargo offices: Chicago, 
215 North Michigan Avenue; Los An- 
geles, 9474 Wilshire Boulevard; New 
York, 638 Fifth Avenue; Philadelphia, 
3 Penn Center; St. Louis, 8th & Olive 
Streets; Washington, 1001 Connecticut 
Avenue, N.W. 


... for 
“more.__ 


smiles 


of 


service 


A. Ewing Greene, Jr., President 
CHECK NO. 8 ON HELP-0-GRAM CARD 
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FREIGHT LINES, INC. 


GENERAL OFFICES: NASHVILLE, TENN. 
420 SIXTH AVE., SOUTH, PHONE ALPINE 6-1144 


Seaboard & Western Airlines—HQ: 
80 Broad Street, New York. 


Swissair—U. S. HQ: 10 West 49th 
Street, New York. Cargo offices: Chica- 
0, 106 South Michigan Avenue; Cleve- 
and, 1422 Euclid Avenue; Los Ange- 
les, 740 South Broadway; Philadelphia, 
123 South Broad Street; San Francisco, 
171 Post Street; Toronto, 330 Bay 
Street. 


Taca International Airlines—HQ: Moi- 
sant International Airport, New Orleans. 
Cargo offices: Chicago, 37 South Wa- 
bash Avenue; New York, 22 West 48th 
Street. 


Trans-Canada Air Lines—U. S. HQ: 
None. Cargo offices: Boston, Hotel Stat- 
ler; Chicago, 230 Michigan Avenue; Los 
Angeles, 510 West Sixth Street; New 
York, 730 Fifth Avenue. 


Trans Caribbean Airways—HQ: 200 
West 57th Street, New York City. Cargo 
offices: New York, International Airport; 
San Juan, Puerto Rico, International Air- 
port. 


Trans World Airlines—HQ: 380 Mad- 
ison Avenue, New York. Cargo offices: 
Boston, 480 Boylston Street; Chicago, 
37 South Wabash Avenue; Dallas, Stat- 
ler-Hilton Hotel; Los Angeles, 620 West 
6th Street; Miami, 36 Biscayne Boule- 
vard; New York, 80 East 42nd Street. 


TSA-Transcontinental—U. S. HQ: 666 
Fifth Avenue, New York. 


United Air Lines—HQ: 36 South Wa- 
bash Avenue, Chicago. Cargo offices: 
Boston, 156 Stuart Street; Chicago, 35 
East Monroe Street; Dallas, 1220 Adol- 
phus Tower; Los Angeles, 501 West 
Sixth Street; New York. 80 East 42nd 
Street. 


Varig Airlines—U. S. HQ: 630 Third 
Avenue, New York. Cargo offices: Chi- 
cago, 37 South Wabash Avenue; Los 


automation info is 
yours for the asking 


Interested in what automation can 
do to streamline your distribution 
program? The following firms are 
leaders in the field and will gladly 
bring you up-to-date on the latest de- 
velopments. 


Automation Institute of America, 821 
Market Street, San Francisco 


International Business Machines, 590 
Madison Avenue, New York City 


National Cash Register Company, 
Dayton, Ohio : 


Philco Corporation, 4712 Wissahick- 
on Avenue, Philadelphia 


Remington Rand Division, Sperry 
Rand Corporation, 315 4th Ave- 
nue, New York City 


Royal McBee Corporation, Data Proc- 
ag Division, Port Chester, New 
Yor 


The Underwood Corporation, One 
Park Avenue, New York City 
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ON THE GO 
for mid-Americ? 


- - e Through IML’s positive scheduled 
FLYER TRANSPORTATION 


Positive delivery information means low inventory 
costs—scheduled sales—more PROFIT TO YOU 


| 


Overnight between Salt Lake City and Denver 


MARKETING TOO! 


2nd Morning between Salt Lake City and West Coast ae 


2nd Morning between Salt Lake City and Kansas City 


3rd Morning between Salt Lake City and Chicago tH thee Nee 
IML FYLER 3rd Morning between Los Angeles and Kansas City IML FLYER 
3rd Morning between Oakland and Kansas City (EB) SCHEDULES. __ 


4th Morning between Portland and Chicago 


4th Morning between Oakland and Chicago | For your new IML Flyer 
4th Morning between Los Angeles and Chicago Schedule Time Lame con- 

tact your nearest |. . termi- 
Also fast scheduled service to intermediate points | _ nalor write Interstate Motor 


Lines, Inc. 235 West Third 
| South, Salt Lake City 1, 


| 
| 
| 
| SCHEDULES 4th Morning between Portland and Kansas City 
| 
| 
| 


Head Offices Bonded, Insured 


30 years under same ownership and management 


235 West Third South * Salt Lake City 1, Utah 
CHECK NO. 35 ON HELP-O-GRAM CARD 
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AUTOMATIC TACKERS end snags 
and costly tie-ups in the shipping room 
caused by clumsy label tacking meth- 
ods. Use a one-hand tacker for better, 
faster, easier fastening. Check 1. 


FLEXIBLE ROUTING, trouble-free 
shipping. The latest in highway go- 
how is the specialty of this carrier. 
Check 2 for details. 


TAPING PRODUCTION UP, taping 
costs down with this new gummed 
tape. With special new-formula glue, 
you get greater pliability, greater wet- 
ability. Check 3. 


SIXTY YEARS OF EXPERIENCE in 
freight forwarding help this company 
give you the fastest service to both 
coasts. Cross-country offices. Check 4 


for details. 


POWERED TO PACE TODAY’S 
TRAFFIC are the trucks made by 
this company. Want proof? Check 5. 


NEW ARROWFLYTE SCHEDULE. 
Have your LTL shipments speed- 
treated. Check 6 for more info. 


BIG, BOLD MARKS on any surface 
if you use this felt tip pen. Designed 
for heavy duty. Use with transparent 
marking inks or paint-like pigments 
in all colors, or most industrial sol- 
vents. Check 7. 


“ON THE GO FOR MID-AMERICA” 
is this trucker’s promise. Check 8 
for speed. 


FREE BOOKLETS ON PACKING, 
SHIPING. They tell you what to ex- 
pect from wirebound boxes and how 
to save money using them; money- 
saving ideas in handling, warehousing, 
stacking; and how heavy loads handle 
easier in wire-bound. Check 9. 


ELIMINATE TRACING PROBLEMS 
with this carrier. Scheduled on line 
and off line. Check 10. 


HIGH SPEED, uninterrupted stitch- 
ing with this brand of stitching wire. 
Smooth, frictionless flow. Comes in 5, 
10, 25 and 50 pound coils. Check 11. 


RELIABLE, SPEEDY delivery serv- 
ice is the specialty of this motor car- 
riers. For details, check 12. 


SERVING THE DESERT AREA OF 
CALIFORNIA, this carrier maintains 
fast, dependable schedules. Check 13. 
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MONEY-MAKING BACKBONES of 
leading carriers’ fleets are the trucks 
made by this company. FREE info, 
check 14. 

EIGHT TERMINALS, 250 tractors, 
280 semi-trailers—all geared to pro- 
vide top-notch motor freight hauling. 
Check 15. 

THE MOST MODERN techniques 
and warehouses give you the best stor- 


age service ever. Details if you check 
16. 


READY TO SOLVE the toughest 
traffic problem is this motor carrier. 
Check 17 for details. 

THREE TIMES FASTER, three times 
stronger than other sealing methods. 
this gummed tape comes in three 
types for every need. Check 18. 


FAST SERVICE on LTL shipments 
and second morning deliveries, Great 


Lakes to Gulf. Check 19 for info. 


ADDRESS SHIPMENTS THREE 
TIMES FASTER with this new meth- 
od. You roll on the address like roll- 
ing a rubber stamp. Self-contained 
ink roller holds enough ink to stencil 
all day. Check 20 for info. 


DAILY SERVICE between Chicago 
and Eastern Seaboard cities. This 
freight forwarder offers prompt pick- 
up and delivery, refrigerator service, 
protective service. Check 21. 

A PROTECTION, not just a wrap- 
ping. This asphalt coated and rein- 
forced paper comes in extra-wide 
widths so there are less lapped joints 
on big jobs. Comes in three grades or 
made to order. Check 22. 


EFFICIENT, FAST motor freight 
pickup and delivery account for the 
leadership of this motor freight car- 
rier. For more details, check 23. 


GET YOUR AIR FREIGHT to Eur- 
ope, the Middle East and Africa faster 
with this line. Daily flights and auto- 
matic bookings. Never “standby” en- 
route. Check 24. 


“JUST GOOD SERVICE” in Colora- 
do, Nebraska, Iowa and Illinois. Fast, 
experienced truck line. Check 25. 

TOUCH-STENCILING eliminates 
stencil boards, rubber stamps and 
label typing. FREE booklet on this 
hand duplicator if you check 26. 


MIDWEST TO KNOXVILLE, East- 
ern Tennessee, Virginia and the Caro- 
linas. Second morning delivery. Di- 
rect, through service. Check 27. 


SAFER, FASTER SHIPPING when 
you make stencils with this company’s 
machine. FREE pamphlet is yours for 
checking 28. 


FASTER, SAFER, MORE DEPEND- 
ABLE. Get one-carrier direct trucking 
service coast to coast. One-carrier re- 
sponsibility from pickupto delivery. 
Check 29 for details to help you. 


SPEED AIR CARGO AND CLERI- 
CAL WORK with this airline. Less 
forms to fill out, simpler documen- 
tation. And there’s no cargo problem 
too tough to handle. Check 30. 


DIRECT, DEPENDABLE, FAST. 
Motor freight service thru Tenn., Ky., 
Mo., Ga., Ala., and Ohio. Details, 
check 31. 


TRAFFIC COURSE at home com- 
piled by 175 prominent traffic execu- 
tives. For further details check 32. 


TERMINALS AND OFFICES in 
principal cities, long experience help 
this trucking company give speedy 
service and safe delivery. Want more 
information? Check 33. 


END YOUR SHIPPING WORRIES. 
Fast deliveries; safe handling; full co- 
operation. Check 34 for details. 


MERGER MEANS MORE. This truck 
line now offers you direct through 
service in West, Midwest. Check 35. 


LET ONE DELIVERY, PICKUP DO 
THE JOB. Connecting line service on 
shipments to all states. Want the 
facts? Check 36. 


DAILY, CONSISTENT, DEPEND- 
ABLE motor freight service. Linking 
20,000 business centers. Sound good? 
Check 37. 


SPEED SHIPPING ROOM PRO- 
CEDURES with these handy label 
gluers that apply the right amount of 
glue to each label quickly and ef- 
ficiently. Ungummed labels save mon- 
ey. These label gluers save time. For 
info on 10-day FREE trial, check 38. 


PACKAGE EXPRESS SERVICE to 
many areas not reached by other pub- 
lic transportation. Seven-day-a-week, 
24-hour-a-day service, nationwide. 
FREE details if you check 39. 

THE FINEST SERVICE you can get 
from trucks. Low gas consumption, 


low repair bills, top performance. 
Check 40. 
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traffic 
news... 


Vincent J. — has been appointed 
manager of the Santini Brothers’ ex- 
port packing division, according to an 
announcement by Martin L. Santini, Jr., 
vice president and general manager of 
the company’s export plant. Mr. Petrillo 
began his career in packaging at the 
end of World War II, when he joined 
the late Jerome F. Gould in forming 
the Jerome F. Gould Corp., export pack- 
ers and engineers. He held the position 
of general manager of the firm. Mr. 
Petrillo is a member of the Society of 
Industrial Packaging and Materials Han- 
dling Engineers, the World Trade Club, 
and other professional groups. His new 
headquarters will be at the 7 Brothers’ 
export plant in Brooklyn, N.Y. 


Alvin B. Beck, executive vice presi- 
dent of Air Express International, was 
unanimously elected to the Board of 
Directors of the firm last month. Mr. 


ae 


A. B. Beck 


Beck, a be-medaled ex-bomber pilot, is 
in his tenth year with AEI and directs 
all the operating divisions of the com- 
pany and its subsidiaries 


W. F. Goodwin has been appointed 
Executive Assistant to President M. M. 
Gordon at Gordons Transports, Incorpo 
rated. Prior to his appointment, Mr 


W. F. Goodwin 


Goodwin had been associated with the 


Viking Cook organization as secretary- 
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TANKERS REEFERS DRY VANS FLAT BEDS * ROLL TOPS 


GOOD 
CITIZEN 
OF THE 
HIGHWAYS 


GENERAL OFFICES: 
14th & CLAY STS., OAKLAND, CALIF 


our Rush job 
Air Cargo 
Welcomed 


BOAC assures delivery 
of U.S. freight 
to major world markets 
in 48 hours or less! 


The picture shows a “Rush” cargo of 
Salk Polio Vaccine being shipped out 
of the U.S. Urgent jobs like this are 
continually being rushed through by 
BOAC. 

We are soliciting your air cargo 
business, and offer:— 
Top Speed Delivery—World Wide: New 
Jet services enable us to assure delivery 
of U.S. merchandise to world markets 
within 48 hours. 
Constant Space Availability: When, 
where, and how you want space. No 
reservations necessary for cargo dis- 
patch to Europe. 
Collection anywhere in the U.S. There 
are BOAC offices in the following cities 
in U.S. and Canada: New York, Bos- 
ton, Chicago, Detroit, San Francisco, 

CHECK NO. 30 ON HELP-0-GRAM CARD 


Montreal, Atlanta, Dallas, L 
Miami, Philadelphia, Pittsburgh, 
Washington, Toronto, Vancouver, Win- 


os Angeles, 


nipeg. Merchandise collected (import 
or export) anywhere in the U.S. and 
in major cities throughout the rest of 
the world. 

For information about BOAC’s 
world wide air cargo operation, con- 
sult your Cargo Agent...of write 
direct to: 


——_——— World leader in Jet Travel ————— 


| good care of your camo 


British Overseas Airways 
520 Fifth Avenue, New York 36. MU 7-8900 
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ATTENTION... 


MOTOR TRANSPORT 
EXECUTIVES ! 


MAJOR A. RIDDLE, for many years a 
prominent truck lines owner and ex- 
ecutive, now owner and general man- 
ager of ... 


the Dazzling 


DUNES casing 


LAS VEGAS’ MOST LAVISH RESORT 
INVITES YOU TO write, wire or phone 


for reservations. He will always give your 
calls or messages TOP PRIORITY “ 
Motor Transport Executive will get PER- 
SONAL ATTENTION and ‘RED CAR.- 
PET TREATMENT ' all the way !”" says 
the “Major” 


Every 


Las Vegas habitues know that the NEW 
DUNES can't be surpassed for spacious, 
elegant, luxurious accommodations 

and the DUNES entertainment is the 


most daring and exciting on the strip 


DUdley 2-7700 
or 


TWX - The DUNES 
LV-8637 


treasurer of Cook Truck Lines and divi- 
sion sales manager for Viking Freight 
Lines. 


T.ILM.E. has announced the appoint- 
ment of W. Boyd as terminal manager 
it the carrier’s Paris facility . W. 


W. Woody 
Woody has been named T.I.M.E.’s 
Evansville terminal manager . Trans- 


port Indemnity’s new Canadian h.q. is 
located at 845 Burrard Street, Van- 
couver, B.C. .. . F. H. Burr has been 
elected an American Airlines director, 


W. A. Towe has been appointed ops 
manager for T.I.M.E.’s Nashville ter- 


W. A. Towe 
minal . . . J. Kobayashi, formerly San 
Francisco district manager for Japan 
Air Lines, has been upped to acting 


general manager of the carrier’s Ameri- 
can Region. Other appointments: 
S. Van Etten, as manager of Ryder 
Truck Rental’s Buffalo District; E. Guil- 
lot, as ops manager, Port of New Or- 
leans; C. Christovich as controller, Ryder 
System, Incorporated. 


R. C. Doane, president of the Inter- 
national Paper Company, has been re- 
named a director of the National Paper- 
board Association Ryder System 
ippointments: R. N. Reedy, as senior 
v-p; A. G. Bernstein, v-p and treasurer; 
C. W. Jordan, general counsel and as- 
sitant secretary Denver Chicago 
Trucking has named S. B. Kellogg to 
the sales staff of its tanker division .. . 
G. §. Oberford has been elected a v-p 
of the Flying Tiger Line. 
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Established 1917 


MOTOR DELIVERY CO. 


INDIANAP 
Madison 


Newt York and theg 


HOTEL 


New York's largest skyscraper hotel. 2500 
rooms, all with bath and free radio—tele- 
vision in many. Meditation Chapel open 
to all faiths. Direct entrance to Pennsyl- 
vania Station. Facilities from 100 to 1200 
for Banquets, meetings, etc. Three air- 
conditioned restaurants. 

LAMP COFFEE HOUSE 

DEN THREAD CAFE 
from $7 pool Suites from $23 


JOSEPH MASSAGLIA JR., Presidemt 
CHARLES W. COLE, Gen. Mgr. 


p———— Other MASSAGLIA HOTELS 
SANTA MONICA, CALIF. Hotel Miramar 
SAN JOSE, CALIF. Hotel Seinte Claire 
LONG BEACH, CALIF. Hote! Wilton 
GALLUP, N.M. Hotel El Rancho 
ALBUQUERQUE, Hote! Franciscan 
DENVER, COLO. Hote! Park Lane 
WASHINGTON, D.C. Hote! Raleigh 
HARTFORD, CONN. Hote! Bond 
PITTSBURGH, PA. Hotel Sherwyn 
CINCINNATI, O. Hotel Sinton 

NEW YORK CITY Hotel New Yorker 
HONOLULU Hotel Waikiki Biltmore 
CHICAGO MIDWEST HEADQUARTERS 
BOOKING OFFICE 200 E. Walton DE 7-6344 
BOSTON OFFICE 80 BOYLSTON ST. HU 2-0960 


World-famed hotels 
Teletype service—Family Plan 


| 
| 
CHICAGO, WLLINOIS 
CINCINNATI OHIO 
4920 Wyoming Ave. 
MILWAUKEE WISCONSIN 
| = CHECK NO. 12 ON HELP-0-GRAM CARD 
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| New 
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The Interstate Motor Freight System’s 
Carlstadt, New Jersey, terminal has a 
new set of executives: J. W. Mooney, 
district sales manager; J. F. Cooney, Jr., 
terminal sales manager; and E. G. How- 
ard and C. E. Keppler,'sales reps . . . 
J. T. Sloan has joined Interstate’s sales 
staff at the carrier’s Cleveland terminal 
and G. L. Murphy has been upped to 
the sales department at its Chicago fa- 
cility. 


Retired: C. C. West, Jr., as executive 
v-p of Continental Airlines . . . L. J. 
Kruh has joined Interstate Motor 
Freight’s Hartford, Connecticut, sales 
department . . . J. C. Ranker, the car- 
rier’s Pittsburgh unit. 


New GTM at the Commercial Sol- 
vents Corporation is N. Van Kirk .. . 


N. Van Kirk 


J. R. Finkle has been named sales man- 
ager at the White Aircraft Corporation 

. Gordons Transports has appointed 
R. Wesley and R. Beal as sales reps in 
Atlanta, Georgia. 


Appointed: D. Stone, to the sales staff 
of the Denver Chicago Trucking Com- 
pany’s Los Angeles terminal; D. Arm- 
strong, as a v-p at Allied Public Rela- 
tions, supervising and_ coordinating 
publicity for the Regular Common Car- 
rier Conference; and E. Perry, as south- 
western district sales manager for United 
Air Lines in Dallas. 


G. B. Fink has been named TM at 
the Dow Chemical Company’s Western 
Division, Pittsburg, California . . . Rep- 
resenting Denver Chicago in Milwaukee: 
J. Gumina . . . Joining the sales depart- 
ment of the Interstate Motor Freight 
System are J. C. Frazee, Columbus, 
Ohio; J. W. Dorey, Springfield, Massa- 
chusetts; and F. J. Barbiero, Bridgeport, 
Connecticut. 


Thermo King has consolidated its op- 
erations under on- roof at a new loca- 
tion in Minneapolis . . . E. Chavez has 
been named first v-p of LAV . . . Gaynes 
Engineering is now operating a new 
package and local testing lab service in 
Chicago . . . The Robertson Transfer 
Company of Tuscaloosa, Alabama, has 
become a member mover of Allied Van 
Lines. 
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where to 
get help 


handling tips 

If enhanced handling efficiency is 
what you're after, Booklet #1 in the 
Material Handling Institute’s Library 
of Know-How series will more than 
meet your needs. Title: The Basic 
Concepts of Industrial Materials 
Handling. 
(check 82 on Help-O-Gram card) 


stacking and loading 


Effective corrugated box stacking 
and loading needn’t be_ king-sized 
headaches at your company. Hinde 
& Dauch’s new edition of How To 
Stack And Load Corrugated Shipping 
Boxes will help point the way to a 
solution of your stacking-loading pos- 
ers, 

Listing nine basic stacking-loading 
rules, the pamphlet also discusses the 
correct way to estimate storage space, 


distribute load weights, achieve more 
effective identification, and improve 
handling. 

(check 83 on Help-O-Gram card) 


packaging short course 


Packaging “know-how” will be spot- 
lighted during the upcoming Purdue 
University Industrial Short Course, 
set to get underway at the Lafayette, 
Indiana, campus on March 2nd. 

Designed to bring traffic execu- 
tives up-to-date on the latest pack- 
aging materials and procedures avail- 
able to industry, the fact-packed two 
week study session will feature top 
packaging experts from business, 
transportation, and government. Con- 
tainer design and its relationship to 
damage prevention; testing; and the 
properties of a variety of protective 
packaging components are only a few 
of the many vital topics to be dis- 
cussed during the short course. 


(check 84 on Help-O-Gram card) 


improved marking 


Marking problems? The Weber 
Marking Systems’ new booklet, 49 
Marking Jobs, may have the answers 
you've been looking for. 


(check 85 on Help-O-Gram card) 


shipping? 


From the EAST COAST to the MIDWEST, 


our NEW extended service will give you the 


best, on the route of the relay. 


CHICAGO, ILL. 


CLEVELAND, OHIO 


CONN. 
NEW YORK, N.Y. 


PHILADELPHIA, PA. 


JERSEY CITY, 
TRENTON, 


KANSAS CITY, MO. 


CHICAGO 36, ILL. 
2113 W. 73rd St. 
WAlbrook 5-9770 


JERSEY CITY 4, N. J. 
100 Water Sr. 
DElaware 3-0400 


COOPER-JARRETT INC. 


CLEVELAND 9, OHIO 
3926 Valley Road 
SHadyside 9-511] 


TRENTON 8, N. J. 
1617 Princeton Ave 
EXport 6-9231 


FULL COVERAGE ON CONNECTICUT 


WALLINGFORD, CONN. 
Ives Road 
COlony 9-1451 


PHILADELPHIA 40, PA. 
4355 Rising Sun Ave. 
Gladstone 7-2000 


KANSAS CITY 20, MO. 
4910 Gardner St 
HUmboldt 3-666] 
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portable scale 

If scale portability and versatility 
are vital to the efficiency of your 
weighing operations, a new device— 


‘recently announced by the Douglas 


Homs Company—bears looking into. 

The scale incorporates a combina- 
tion carrying handle and beam guard, 
together with a platform lock. When 
engaged, the platform lock firmly se- 
cures the unit’s lever system, thus 
eliminating the need for time-consum- 
ing rebalancing and readjusting when- 
ever the scale is moved from job to 
job. 


The company’s Model 105HH has 
a capacity of 105 pounds, graduated 
by ounces; a platform size of 12%” 
x 1642”; and weighs 26 pounds. Model 
300HH, meanwhile, has a capacity of 
300 pounds; a platform size of 1642” 
x 21%"; and a carrying weight of 39 
pounds. 


(check 86 on Help-O-Gram card) 


compact counter-sorter 


Blueprinted to expedite a whole 
host of sorting and counting tasks is 
a unique office machine recently an- 
nounced by the Denominator Com- 
pany. Known as a Denominator, the 
device consists of a variety of com- 
pact counters, each recording and 
adding by one at every stroke of the 
key. 

Individual counter units are 11%” 
square and weigh just over 2 ounces. 
Multiple unit machines, meanwhile, 
may be assembled in any desired size 
by arranging units in horizontal rows 
and steps—up to 18 in a row and up 
to 10 steps high. 

(check 87 on Help-O-Gram card) 


pressure sensitive tape 

An improved pressure _ sensitive 
strapping tape, said to be excellent 
for heavy duty packaging and bun- 
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dling, has been developed by Perma- 
cel. Produced with a Mylar backing 
and utilizing a special transparent ad- 
hesive, Permacel 163 is described as 
offering “unique waterproofing quali- 
ties and good package bonding un- 
der adverse weather conditions.” 


(check 88 on Help-O-Gram card) 


container imprinter 


A manually operated machine 
which imprints contents, brand, and 
the name and address of the distrib- 
utor on the ends of shipping con- 
tainers is now available from Rotary 
Imprinter, Incorporated. Imprinting 
data up to 9” wide by 6” high, the 
Carton Printer reportedly is extremely 
flexible, adapting to copy changes 
and carton size adjustments easily. 


(check 89 on Help-O-Gram card) 


collapsible cargo van 


Expandable, collapsible, and_ re- 
usable, an advanced cargo van_ is 
now available from the Jaton Prod- 
ucts Corporation. The van is de- 
signed for land and marine ship- 
ments, and reportedly cuts labor, 
handling, insurance, and _ packaging 
material costs substantially. 


In use, the unit has a capacity of 
420 cubic feet; disassembled, it oc- 
cupies 35 cubic feet. It rests on tele- 
scopic skids for easy fork lift truck 
handling. 

(check 90 on Help-O-Gram card) 


pre-coated corrugated flaps 


Developed by the Stone Container 
Corporation, an improved corrugated 
carton—with pre-coated self-stick flaps 
designed for quick sealing by hand 
pressure —is now being marketed. 
Matching areas of latex-base coatings 


on the flaps stick together on contact, 
providing for safe and speedy clo- 
sures. 


(check 91 on Help-O-Gram card) 


product clearing house 


Want additional info on the 
mechanized equipment installed at 
Macmillan’s distribution center? 
Check #92 on Help-O-Gram card. 


For further data on the mh units 
described in Torrington article, 
check #93 on Help-O-Gram card. 

Interested in finding out more 
about the export household moving 
procedures detailed on page 28? 
Check #94 on Help-O-Gram card. 


For additional information on 
polystyrene pack employed by 
Royal McBee, check #95 on Help- 
O-Gram card. 


Further data on jumbo rubber 
containers discussed on page 37 is 
yours for the asking. Check #96 
on Help-O-Gram card. 


Interested in more info on bolt- 
less racks and shelves, such as 
those described in Tidewater story 
on page 16? Then check #97 on 
Help-O-Gram. 
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HOW TO USE A CHARGEBACK 


@ Target: the vendor who fails to comply with rout- 
ing instructions designed to move inbound merchan- 
dise via the most economical and efficient method 
possible. One potent traffic department weapon: the 
chargeback. 

At cost-conscious companies all over the nation to- 
day, traffic is performing a two-fold job with regard 
to incoming goods. First, it is providing suppliers with 
detailed instructions concerning the routing of these 
materials. And second, by maintaining a watchful eye 
on the routing procedures followed by vendors, it is 
uncovering costly violations of routing directions and 
charging the added expenses that may stem from such 
violations back to the vendors themselves. 

Thus, by applying its transportation know-how to 
the methods utilized in shipping materials to their 
companies, as well as from them, these traffic or- 
ganizations are effecting significant reductions in the 
freight expenditures of their firms. 

Basically, when may a chargeback be leveled 
against a vendor? Such organizations as the National 
Retail Merchants Association and the National In- 
dustrial Traffic League agree that there are seven spe- 
cific instances in which a traffic department is justified 
in issuing a chargeback. These include: 


1. The use of a more expensive route by the vendor 
than that designated by the consignee. Example: 
the employment of “motor carrier 1” instead of 

“motor carrier 2°—despite the fact that carrier 
2” offers the same service as “1” at a substan- 
tially lower rate. 


2. The addition of valuation or insurance charges 
to the consignee’s bill. Example: the vendor fails 
to release a given consignment at the minimum 
released valuation. Consequently, there is either 
an assessment of valuation charges or a stepped- 
up rate over 100 pounds. 


w 


The use of premium transportation without the 
express permission of the vendee. Example: a 
vendor uses air express, when motor freight is 
specified by the consignee and would have done 
just as well. Another example: a vendor is late 
in making his delivery. Therefore, he uses air 
freight instead of the motor freight specified by 
the customer. 


4. Vendor packing and classification errors. Exam- 
ple: the receiver is forced to pay penalty freight 
charges because inbound goods were packed im- 
properly by the shipper. Another example: addi- 
tional charges leveled against the consignee be- 
cause his supplier did not provide the correct 
description of the merchandise being shipped on 
the bill of lading. 


5. Failure of the vendor to consolidate shipments 
when possible. Example: a vendor forwards two 
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King Size! 


FLO-MAST ER 
Felt Tip Pew 


Marks BIG & BOLD on any surface! 


Especially designed for heavy duty use at your Ship- 
ping Room Table—Factory Bench 

King Size Flo-master has a greater ink capacity, 
uses larger felt tips (up to 1” wide) than any other 
marking instrument. For use with @ Transparent 
marking inks, all colors @ Paint-like, opaque pigments, 
all colors @ Most industrial solvents 
Dual-purpose, snap-on cap may be screwed to table or 
work bench as a convenient, permanently-secured recep- 
tacle. Installed as shown, receptacle 
is airtight, keeps felt tip always moist, 
clean and free from factory dust and 
dirt, always ready for instant-marking 
on metal, glass, wood, plastics, rub- 
ber, fabrics. 

By the makers of the pocket-size 
Flo-master Felt Tip Pen— ‘The Stand- 
ard of all Industry.’ 

At your marking equipment supplier 
write to 
Dept. SM-2 


CUSHMAN & DENISON 


Carlstadt, 


New Jersey 
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Booklets .. . cost saving 

ideas on packing, shipping, 

bulk handling 

Four idea booklets, complete informa- 

tion, show how you can save cost in 

packing, handling, stacking, shipping 

and bulk handling. 

1, “What To Expect From Wirebounds” 
describes construction and general 
uses. 


2. ‘Materials Handling, Warehousing 
and Stacking” is a digest of money- 
saving methods. 

3. “Heavy Loads” explains how extra- 
heavy shipments handle easier in 
Wirebounds. 

4, “Pallet Boxes” shows how to handle 
items in bulk safely, at low cost. 


Write on your letterhead for the booklet 
or booklets that interest you! 
WIREBOUND BOX MANUFACTURERS 
ASSOCIATION 
Room 1484 
222 West Adams Street, Chicago 6, Ill. 


WIREBOUND 
PALLET BOXES 


BOXES &.CRATES 
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HANSEN 
Automatic 


Fast, dependable, 
sure... Hansen 
Tackers make tacking 
a pleasure on all 
kinds of jobs. 

Be sure of getting 
the best... 
choose a Hansen 
Tacker now! 


fi Displays, Insulation, Decoration, 
Assembly Work . . . many others 
WRITE today for free Hansen booklet. 


A. L. HANSEN MFG. CO. 


5027 Ravenswood Avenue Chicago 40, Illinois 
CHECK NO. 1 ON HELP-0-GRAM CARD 


Dependable Freight Forwarding at Low Cost 
...Since 1899 


TO BOTH COASTS! 


=LIFSCHULTZ FAST FREIGHT 


YORK + CHICAGO « BALTIMORE + PHILADELPHIA + MILWAUKEE 
SPRINGFIELD, MASS. BOSTON BLOOMFIELD - NEW HAVEN 
LOS ANGELES « SAN FRANCISCO 
CHECK NO. 4 ON HELP-0-CRAM CARD 


TIMES FASTER 
TIMES STRONGER 
THAN OTHER CLOSURE METHODS * 


* (BASED ON TEST BY INDEPENDENT LABORATORY RESULTS ON REQUEST 
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LTL consignments in one day, instead of combin- 
ing them on one bill of lading and obtaining a 
lower rate. 


6. The assessment of detention time by the deliver- 
ing carrier. Example: a carrier delivers inbound 
merchandise and is delayed at the receiving dock. 
He bills the receiver. But if the vendor did not 
use the carrier specified by the consignee, de- 
tention charges may be charged back. 


. The assessment of unwarranted or unnecessary 
terminal charges. Example: a vendor incorrectly 
ships a truckload to the wrong destination, in- 
curring added trucking charges. Another exam- 
ple: the vendor neglects to specify that delivery 
is to be made directly to the purchaser, despite 
the consignee’s instructions to do so. Result: the 
consignee must pick up the shipment—and can 
charge the cost of the pickup to the vendor. 
What's the recommended procedure to follow in 

filing a chargeback? To begin with, a chargeback 
form should always be prepared in triplicate. The 
original is then mailed to the vendor; the duplicate 
sent to accounts; and the third copy retained by 
traffic until the matter in question is settled. 

In filling out a form, the name of the firm, the 
chargeback number, and the identification of the ship- 
ment by invoice number should be listed. Also noted: 
how the merchandise was shipped, the charges in- 
volved, how it should have been transported and the 
charges via this route, the difference between the 
two fees, and the reason for the chargeback. 


ICC annual report now available 
to traffic-transport executives 


The Interstate Commerce Commission’s 72nd an- 
nual report is now available in bound copies from the 
Superintendent of Documents, U.S. Government 
Printing Office, Washington 25, D.C. Cost is $1.50 
per copy and checks should be made payable to the 
Superintendent of Documents. 

The report, sent to Congress in late December, 
follows the usual make-up and contains only three 
new legislative recommendations. Most important of 
the recommendations is the proposal that Congress 
repeal the water carrier bulk commodity exemption. 


EVERY WAY 
THE BEST CLOSURE 
FOR YOUR BOX 


BEST PERFORMANCE 
AT LOW COST” 


AZ fara PAPER COMPANY MILWAUKEE 3, WISCONSIN 
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How copying machines facilitate 
labeling at the Jewel Tea Company 


@ A streamlined labeling system is saving the Jewel 
Tea Company an estimated $60,000 a year. It has 
also stepped up the tempo of the firm’s extensive 
shipping operation and boosted labeling accuracy sig- 
nificantly. 

Under Jewel's former arrangement, labeling was a 
slow, inefficient, and expensive chore. Two copies of 
each order were first received from Sales. One was 
then detached for use as a shipping label. 

This wasn't too bad, as far as it went. The big 
hitch, however, was that whenever additional labels 
were needed for back orders or multiple consign- 
ments, the original sales order had to be located and 
the information required on the new set of labels 
copied from the form by hand. 


In traffic departments all over the nation, high-speed copying 
devices like this one are being used on an expanding scale to 
cut down paperwork, reduce clerical errors, and boost efficiency. 


All this is a thing of the past at the Barrington, 
Illinois, facility today. Now only one slip of paper is 
received from Sales—a combination shipping label and 
order blank. 

The procedure tollowed is quick and effective. Up- 
on receipt, the order's arrival time is noted; the mer- 
chandise to be shipped recorded; and a shipping label 
made up immediately on one of the modern copying 
machines being utilized by the concern. Outbound 
products are then selected and wrapped; the label 
applied; and the order dispatched to the customer. 

When labels covering back-orders or multiple con- 
signments are necessary, Jewel's high-speed copying 
units reproduce them speedily. Five dry labels can 
be made at one time on each of Jewel's four copyers. 
Total capacity of the machines: About 20,000 labels 
per day. 

Company officials report that the cost of reproduc- 
ing labels has been slashed by over 70 percent since 
the copying devices took over. 
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Marsh Stencils 
assure safer, 
faster shipping. 


-AND BIG! 


Write us for 
free booklet C-58. 


MARSH 


MARSH STENCIL MACHINE CO. 


75 Marsh Bldg. * Belleville, Illinois 
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NOW APPLIES UNGUMMED 

LABELS — and the NEW 

NCR (no corbon required) LABELS 

Faster! More Ffficiently! 
More Economically! 


10 DAY FREE TRIAL 
No Obligation! Send request 
on business letterhead. 


GLUE-FAST EQUIPMENT COMPANY, Inc. 
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SUBSCRIBERS DESIRING 
CHANGE OF ADDRESS 


Is your magazine addressed correctly? Examine 
the wrapper, and notify SHIPPING MANAGE- 
MENT-—NATIONAL HI-WAY SHIPPER, 425 
Fourth Ave., New York 16, N. Y., if you desire 
any change. Please send back the old wrapper, 
and the new address, and allow about five weeks 
for the change. 
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the most reliable time-saving 
L.T.L. service on the road! 


In only 4 busy months thousands of ae 
Arrowflyte ‘“‘speed-treated’’ shipments 

have been delivered on schedule. 
Where you have urgent delivery 
dates, rely on Navajo 
Arrowflyte service. 


LOOK FOR THE EYED IND 


ot FAST SCHEDULES! 


A; CHICAGO NEW YORK 


SAN FRANCISCO OMAHA 
OAKLAND 


NVER 
KANSAS CITY 


WICHITA 


ALBUQUERQUE amaniito 
ALLA 
LOS ANGELES 


LOS ANGELES <——> S 
4th Day ; OAKLAND | DALLAS” 


SAN FRANCISCO OMAHA 
LOS ANGELES KANSAS CITY 
3rd Day SAN FRANCISCO DENVER 
LOS ANGELES ALBUQUERQUE 
OAKLAND ———»> 
2nd Day SAN FRANCISCO AMARILLO 


LOS ANGELES 


OAKLAND EW YORK CiTy* 
6th Day SAN FRANCISCO 


Weekends excluded 
*Interlined with Strickland Transportation Co. 


When you use ARROWFLYTE here's w 


Special Executive Exira pickup and delivery Meniter-Master central 
Supervision insures trucks insure prompt terminei conthel ossures consistency 


alertness te schedules handling of all shipments. of perfor mence. 


National Headquarters 
1205 so. PLATTE RIVER DRIVE. DENVER. ‘CoLo. 
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Futures Are Bright with Flash-Tite. Tape 


Paper Products 
for all America! 


Here’s a solid tip on a real blue chip performer in the gummed tape market: 
Buy Flash-Tite!... You'll never regret it. 

Flash-Tite’s stock is soaring with everyone from top execs to shipping clerks 
because its new formula ups production... lowers costs. Why ? New Flash- 
Tite lies flat, molds easily around corners. It’s usable to the last inch. It gives 
a quicker grab, yet remains sticky longer. ; 
Don’t speculate in gummed tapes. Let us send samples and a gummed tape 
Investment Counselor. We'd like to prove Flash-Tite will pay you dividends. 
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